NYBJINYHASA OPEPTA:
npeJioxKeHue 3aKJII0YUTH [[0roBop HA 0Ka3aHuUe YCJIYT N0 MPeJ0CTABIEHHIO 10CTyNa
K MH(opManluOHHBIM MaTepuaiaM “CakpajibHble TATUCMAHBI JJIS I€eHer, YIaul 1
JIKCTPEHHOI momMouu”

2. Apocnasno B peoaxyuu Ne 1 om 15 oexabps 2025 z00a
Hacrosmmii JIOKYMEHT, pa3MeLEeHHbII B CBOOOIHOM JocTyne Ha opuIHaAIEHOM calTe
https://romanfad.ru/talisman (manmee - Caitr), sBusercs nyOnuuHol odeproit  MHauBMayaaIbHOroO

npeanpunumatens Pesuna Bukropa Baagmmuposuuya, HHH 772638110604, OI'PHHAII 325774600760280,
HMEHyeMbIl B panbHelmieM, «VIcnoaHuTeNnb», B COOTBETCTBUU ¢ IMyHKTOM 2 cTtathu 437 I'paxnanckoro Konekca
Poccuiickoii Denepanuu Ha 3akimoueHue JloroBopa okazanust ot ycuyr (nanee — «JloroBop» minn «Odepra») B
paMKax yCJIyr' B COOTBETCTBHUU C HAIIPpaBJICHUEM U YCJIOBUAMU HACTOAIICTIO AOTOBOpa U HpI/IJ'IO)KeHI/Iﬁ K HEMY,
yKa3aHHBIMM Ha caiitax (maigee mo Ttekety — "Yeayru"') ¢ JHOOBIM 3aMHTEPECOBAHHBIM JICCCIIOCOOHBIM U
COBECPIICHHOJICTHUM (I)I/ISI/I'-ICCKI/IM JIMIIOM, HWHAWBUAYAJIbHBIM [MPCANPUHUMATEICM, OPUIUYCCKUM JIMIOM,
3aperuCTPUPOBAHHEIM B COOTBETCTBHH C 3aKOHOAATENBCTBOM P (nmanee - 3aka3uuk).

AKIIENITOM HACTOAIICH OQepThl B COOTBETCTBHUHU CO cTaThell 438 'paxknanckoro kojaekca Poccuiickoit deaepanmu
SIBIISICTCA COBEpUICHHWE 3aKa34MKOM IIOJHOH WM YacTHYHOH OIIaTHI YCIYT B COOTBETCTBHH C YCIOBUSMH
Hacrosimiero /loroBopa 1 BEIOpaHHBIMH TapU(aMu (€CIH TAKOBBIE IPEAYCMOTPEHBI YCIYTaMH).

C MOMEHTA MOCTYIUIEHUSI IEHEKHBIX CPEJICTB B CUET OIIATHI OKA3bIBAEMbIX YCJIYT, KaK B IMOJHOM pa3mepe,
TaK U B 4acTH, HA pacyeTHbIi cuer Ucnonnuressi, HacTosiiuuii JloroBop cuutaercs 3aKJII0YEHHBIM MEXKIY
3aka3zuukom u Ucnonureaem.

Axnment OdepTsl O3HAYaeT IMONIHOE M 0e30roBopouyHOe corjacue ¢ e€ ycinoBusMu. Axnent OdepTsl sBIseTCs
MTOJITBEPKICHIEM TOTO, YTO BCE U JIFOOBIE YCIoBUS OQepThl MPUHAMAIOTCS 3aKa34UKOM IIEITHKOM U ITOJHOCTBIO 0e3
KaKHUX-THO00 OTOBOPOK M OTpaHWYeHUH, mpu 3ToM Axnent O¢epTsl MOATBEPKIALT, YTO 3aKa3UHK O3HAKOMIICH CO
BCEMH YCJIOBUSMH OKa3aHHsA YCIYr W ycloBusaMu Hactosmed OdepTsl, 94To 3aka3unKy HOHSATHBI BCE YCIOBHUS
okazanus Yciyru u ycnoBus Odeptol, 9To 3aka3uuK BOCIOJB30BAJICS MPABOM MOJNYy4UTh y McnomHUTENns Bce u
JIFOOBIC Pa3bACHEHUST OTHOCUTEIBHO YCI0BUi okazanus Yciuyr U OQepTsl, a TakKe MOATBEPIKIAAET TO, YTO YCIOBHUS
oxazanust Ycuyr u O¢epThl MOTHOCTBIO COOTBETCTBYIOT BOJIE, TIOTPEOHOCTSIM M TPeOOBaHHSIM 3aKa3uuKa.

Axuent Odeprsl 03Hadaet, uto Odepra He CONCPKUT yKa3aHHBIX B I1. 2 cT. 428 ['park1aHCKOro KOJIeKca YCIOBHH, a
PaBHO HE COJACPKUT MHBIX SIBHO OOPEMEHUTENBHBIX I 3aKa3yuKa yCIOBHUil, KOTOphIe 3aKa34dmK, UCXOS U3 CBOUX
pa3syMHO IIOHMMaeMBbIX HHTEPECOB, HE IPUHSI OBl MPH HAIMYUK Y HETO BO3MOXHOCTH Y4acTBOBAThH B OIPEAEICHUH
ycnosuii Odeptsl, a Yeiayru, ykasanHble B HacToseil OdepTe, He SBISIOTCS HABI3aHHBIMU 3aKa3uuKy.

MOXKAJIYUCTA, 10 OIIATBI YCJIYI (IO AKIENITA) BHUMATEJBHO O3HAKOMBTECH C
YCJOBUAMHU OPEPTHI.

OmaumBass cTOMMOCTh  yciyr McmomHuTenss  (NMONMHOCTBIO WM B 9acTH), 3aka3uuk — (U3UUECKOe

JIUIO/MHIUBUAYATBHBIN IPEAPUHAMATEb:

—  TapaHTHUPYET JOCTOBEPHOCTH U aKTyaJIbHOCTH CBEICHH, TPEIOCTABIIEMBIX O ceOe;

—  TapaHTHUPYET, YTO OH SBIIAETCS COBEPIICHHOJIECTHUM U MTOJHOCTHIO JIEECIIOCOOHBIM JIUIIOM;

— TapaHTHpYeT, 4TO MOJb30BaTeNb-CIyIIaTeNdb Jal 3aKa3uhKy COTJacHe Ha Iepefady CBOUX IEPCOHANIbHBIX
naHHbIX McnonanTento (ecau Corymarenem OyAeT TpeThe JINLO);

—  COIJIAIIAETCs,, YTO OH CaMOCTOSTENILHO HECET OTBETCTBEHHOCTH 3a JIIOOBIE IOCIEACTBHS, BOSHUKAIONIUE B
pe3yJsbTaTe yKa3aHusl HEIOCTOBEPHBIX, HEAaKTYaIbHBIX MJIM HETIOJNHBIX CBEJCHUH O cede.

OrmrauuBast CTOUMOCTH yCIIyT McmonanTens (IMMOJTHOCTRIO WITM B 4aCTH), 3aKa3urK — IOPUANYECKOE JIUTIO 3aBepseT U
rapaHTupyer:
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— TapaHTHPYET JOCTOBEPHOCTh M aKTYaIbHOCTH CBEICHWH, NMPENOCTABISIEMBIX O IIOJb30BaTeNie — (PHU3UIECKOM
JUIe, JUist KOTOporo 3akitodeH JJorosop;

TapaHTHPYET, YTO II0JIb30BATCIb-CIAYIIATENb SBIISICTCS COBEPIICHHOJCTHHM M IOJIHOCTHIO JICECIIOCOOHBIM
JIALIOM;

— TapaHTHPYeT, YTO IIOJIb30BATENb-CIAYyIIATeNb MaJl 3aKa3uWKy COTJIacHe Ha Mepefady CBOMX INEepCOHANBHBIX
nmaHHBIX McnomauTento;

— COTJIaIlaeTcs, YTO OH CaMOCTOSTENFHO HECET OTBETCTBEHHOCTH 3a JIFOOBIE MOCIECTBHSA, BO3HHKAIOIIHNEC B
pe3ynbTaTe yKazaHUs HeJOCTOBEPHBIX, HEAKTyaJIbHBIX MIIH HETIONHBIX CBEACHUI 0 ceOe TN MOJIb30BaTere;

— 3aka3uuK SBJSICTCS HAMJICKAIIUM O00pa3oM YUpPEKICHHBIM M 3apErHMCTPUPOBAHHBIM FOPHIUYCCKUM JIAIIOM,
MIPAaBOMOYHBIM B COOTBETCTBHHU € 3aKoHOAaTeIbcTBOM P®D Ha 3akimtouenue Jlorosopa;

— Juia, akuentyromue JJoroBop, NEHCTBYIOT B Mpeeiax MOJHOMOYUN OINpeNesIeHHBIX JCUCTBYIONIMM Ha JaTy
3akimodeHus JloroBopa Y CcTaBOM/BHYTPEHHUMH JTOKYMEHTAMH, IOBEPCHHOCTEIO;

— 3aka3uMKOM TOJYYEeHbl BCC HEOOXOMUMBIC KOPIOpPATHBHBIC 0100peHus JloroBopa OT CBOUX OPraHOB
yIpaBJIeHUS, B TMOPSAKE, MPEIYyCMOTPEHHOM ACHCTBYIOIINM 3aKoHOAAaTenbcTBOM P®, B TOM umcrne, ecnu
JloroBop sBIISETCS I HUX KPYITHOH CIEIKOM WM CACIKON C 3aMHTEPECOBAHHOCTHIO;

— 3aka3umMK He HAaXOJWTCS B POIIECCE PEOPTaHU3ALNH WIH JINKBUIAIIH;

— 3aKa3uuK crrocoOeH HaaeKaIluM 00pa3oM HCTIONHATh CBOU 00s3aTeIbCTBA 10 HacTosmeMy Jlorosopy;

— B oTHomeHnn 3aka3urMka OTCYTCTBYIOT CBelcHHsA O (akte momaud kKpenutopamu CTOPOH WIM HAMEPCHHSIX
kpeautopoB CtopoH miu camux CTOpOH NojaTh 3asBieHue 0 npru3HaHuu CTOPOHBI GAHKPOTOM;

B cmyuae, eciu ycimyrn monydaer suno - CiymaTenbs, OTAMYHOE OT 3aka3udKa, TaKkoe JIMIO JOJDKHO OBITh
NoMMeHOBaHO 3akazunkoM npH akuente OdepTol. B ciydae orcyrcTBus undopmanuu ot 3akazunka, Ciymarenem
NpU3HaeTcs JULOo, (akTHuecku coBepliuBlLIee BXoja Ha MHTepHeT-mardopMmy 4depe3 pericTpalyio Mo CChUIKE,
HampaBlieHHoH McnonHuteneM Ha 3JIEKTPOHHYIO HOYTY WIM B MECCEH/DKEp Ha HOMEp TenedoHa, yKa3aHHBIC
3akazyukoM npu akuente opepTsl. B orHomennn Corymarens Hacrosmas odepra MpU3HAECTCS IOTOBOPOM B IOJIb3Y
tperbero ymma (ct. 430 'K P®). Ommata yciyr B yka3aHHOM ciiydae JOJDKHA TPOM3BOAMTHCS 3aKa3dMKOM 3a
Crnymarens, a TakkKe 3aka3unk B OSTOM Cllydae TapaHTHPYeT, YTO MM IIOJy4eHbl BCe HEOOXOIMMBbIE
(pernamMeHTHPOBaHHBIE 3aKOHOMATEIbCTBOM) COTJIACHs OT JAaHHOTO (M3MYECKOTO JIMIA, Kak OT CYOBEKTa
MIePCOHAIBHBIX JAaHHBIX.

3aKa3uuK MOXKET NOATBCPAUTL CBOC COIJIaCue (HpOHSBeCTI/I AKICIT O(I)CpTLI) C YCJIOBUSAMH, YCTAHOBJICHHBIMH
HaCTOAIIHUM JOTOBOPOM, B ITIOJTHOM o0beMe MOCPEACTBOM BBITTOJTHEHUA 100010 U3 CJICOAYOmnX JIEUCTBUIA:

- myTeM odopMIIeHUs 3aKa3qMKOM 3asBKK Ha CaliTe 1 BHECEHHUs yCTAaHOBIICHHOW VcoNHUTENEeM NpeoIiaThl 1100
BHECEHHS MOJIHOH CTOMMOCTH YCIIYT;

- IyTeM NPOXO’KAEHHS 10 MHANBUIYaJIbHON H/WIIN THIIEPCChUTKE ISl 0(hOPMIICHHUS KPEUTa WIIN PACCPOUKH B OaHKe
JUISL BHECEHUS OILIATHI 32 yciyru McnonHurens 1 opopMiieHHe COOTBETCTBYIOIIETO KPEAUTa/pacCpoyKy;

- pu peructpanuu B JInuHoM kabuHeTe Ha ruiardopme, IepBoM Bxoe B JINUHBINA KaOWHET MM MHBIX MTOJJOOHBIX
B3aUMOJEUCTBUSX.

Hesnanue ycioBuii oroBopa He SBISIETCS OCHOBAHHMEM JUISl IPEIUBbSIBICHUS CO CTOPOHBI 3aKa3uHMKa KaKUX-THOO
npeTeHsuil k Mcnonanureno.

C MoMeHTa akrenTa 3aka3qyuKOM BCe MPEIbIIyIIe JOrOBOPEHHOCTH CTOPOH TEPSIOT CHITY ¥ IPUMEHSIOTCS TOJTBKO
TIOJIO’KEHHST HACTOSIIEH 0(epTHI.

0. TEPMHUHBI U ONIPEJEJEHUSA
B nacrosiem JIoroBope HmKENPHUBEICHHBIC TEPMHUHBI UCIIOJIB3YIOTCS B CIICAYIONIMX 3HAUCHHSX:
JoroBop, HacTosimmii goroBop — nyOmmuHoe mnpemnoxenue (Odepra) - AOroBOp Ha OKa3aHWe YCJIAYr Mo

npeaoCTaBJCHHUIO 10CTYyNIA K l/lH(l)OpMaIlPIOHHLlM mMarTepuajaam “CaKpaJ’leble TaJIUCMaHbl JJIf 1€HEr, yiauu u
3KCTpeHHO[71 nmoMouu” Ha YC10BUAX, U3JT0KEHHBIX HUIKE.



3aka3zuumk — TMOJIE30BaTENb, JeecriocoOHOe (H3MUecKoe JHIo, AOocTUTIIee 18-TH JeTHero Bo3pacTa, JHOO
IOPUAMYECKOE JINIO/MHIUBUAYAIbHBIA INPEIIPHHAMATENb, OCYIIECTBUBILEE AakLEeNnT oQepThl B COOCTBEHHOM
uHTEpece MO0 BBICTYMAIOIIEe OT WUMEHH M B HMHTEpPEcax HPEICTaBIIEMOro MM (M3MYECKOrO JIMIA, 3aKOHHBIM
MIPEACTaBUTENIEM KOTOPOTO OH SIBIISICTCS.

IMonb3oBaTeb — neecriocoOHOE (DU3MUECKOE JIMIO, KOTOPOE 3apEeTHUCTPUPOBAHO MO0 HE3aperHCTPHPOBAHHBIN
BU3UTEp, MEpeIeamnii B 4aT ¢ VcmomHuTeneM ¢ meiplo moaydeHust napopmanun o6 ycmyrax McnoiaHuTens, u B
MOCJIEAYIONMIEM CTaBIMIMM 3aKa3dyhMKoM, B CIydae €ro 3alHTEPECOBAHHOCTH B yciyrax lcmomHurens, mocie
OCYIIECTBIICHHS aKIENTa O(EPTHI.

Tperbe auno — ¢usMyeckoe JUIO, HOIYyYUBIIEE JOCTYN K IPOCMOTPY MH(GOPMAIIMOHHBIX MaTepHalioB, B IOJIb3Y
KOTOpOT'0 3aKa34uK OIUIATUII YCITyTH.

Yeaayru — npefocTaBieHue A0CTyna K HHPOpMalMOHHOMY MaTepHaiy.

AxuenTt o¢epTbl — MojHOE M 0E30roBOPOYHOE NPHHSATHE YCIOBUH odepThl. JlaTol akienTta cyuTaeTcs aaTa
MOCTYIUICHNUS! ICHE)KHBIX CPEICTB Ha pacdyeTHbIi cueT VcomHurens.

IIporpammnuoe odecneyenune — Opaysep (InternetExplorer, YandexBrowser, Opera, FireFox, Google Chrome u
aHAJIOTUYHbIE) JUIA I0CTyNa K MH(GOPMAIIMOHHBIM MaTepHaiaM, HaXOAAIIUMCS B ceTH VIHTepHET, HHBIE IPOTPaMMBI,
HEOOXOAMMBIE JUI MPOCMOTpa Marepuana (IporpaMMBl Ui BOCHPOW3BEACHHS ayJHOBH3YaJbHBIX HMPON3BEACHHH,
BH/IEOMATEPHAIOB, IpocMoTpa (oTorpaduii n rpadueckoro MaTepruaa u JiroOble HHbIE IPOrPaMMBbI, KOTOPBIE MOTYT
MOTPeOOBAThCS U O3HAKOMIICHHUSI C TPEJOCTABIEMBIMH VICTIOMHHUTENIEM MaTepHaloM M YyCIyramMu). 3akKa3uuk
00s3yeTcss  caMOCTOATENbHO obOecneunts Hamuuue IlporpamMmHOro obecredeHHs Ha CBOEM IIEPCOHAIBHOM
KOMITBIOTEPE MJIM MHOM YCTPOWCTBE, MOCPEACTBOM KOTOPOTO OH OCYLIECTBIISIET KOMMYHHKAIMIO B ceTH MIHTepHET 1
KOTOpPOE€ MOXKET MOTpeOOoBaThCs st MOTydeHus Y ciyr McnonHuTtes.

Tapud — croumocTs (LIeHa) yCIyr B 3aBUCMMOCTH OT BBHIOPAaHHOTO BapHaHTa opMara HalloJHEHHs] MaTepHuaa.
HJoctyn — mpaBo 3aka3uumka INPOCMATPUBATh, MPOCIYLIMBATh, 3HAKOMHUTHCS M HHBIM 00pa3oM IOJIb30BaTHCS
npeaocTaBlieHHBIMU Martepuanamu.

Marepuan — COBOKYITHOCTh TEKCTOBBIX, ayJH0 W(WJIN) BUAECOMATEPHAIIOB, CXEM, TECTOB, IPE3EHTAINH, YEK-JIUCTOB,
m1a0IOHOB M(WIJIM) WHBIX JTOKYMEHTOB H(WiH) WH()OPMAIIMOHHBIX HPOIYKTOB, pa3paboTaHHBIX VCHOTHHUTENEM WU
NIPUHAUISKAIUX €My Ha 3aKOHHOM OCHOBaHMHM M COJIEPXKAIIMX HH(POPMAIHMIO B COOTBETCTBHH C BBHIOPAHHBIM
tapudom. Marepuan SBISIETCS PE3YJIbTaTOM HHTEIUICKTYaJIbHOW AEATeNbHOCTH VICTONHUTENS, W 3alUIIeH OT
KOIIMPOBAHUS, UCKAKEHUS MM MHOTO HE3aKOHHOTO HCIIOJIB30BAHMS B COOTBETCTBHHU C IOJOKEHHSIMH HACTOSILETO
JloroBopa u 1efcTByIOIINM 3aKOHOAATENLCTBOM PD 0 koMMepueckoil TaifHe.

Pe3yabTaThl MHTENIEKTYaJIBHON J€ATEIBHOCTH — COBOKYITHOCTh ayJMOMAaTEepHUaNoB M (WJIM) BHUAEOMAaTEPHAIOB
(Bueo3anucu ypoKoB, KOHCYJIbTAIM, BUACOTPAHCISAUNN, 3QHUpPOB, BEOMHAPOB), MpE3CHTAIlMH, TEKCTOB, TAOJIHII,
cXeM, JOKYMEHTOB H(WJIM) WHBIX MAaTepHajoB IO TeMe YCJyr. Pe3yibpTaTbl HWHTEJIEKTYaJbHOW JESTEIbHOCTH
npuHaiexkar MCcrnomHUTeNo U 3alUIeHbl OT KOMUPOBaHMUs, NepepaOb0TKU U UHOTO HE3aKOHHOTO HCIOJIb30BaHUS B
COOTBETCTBHH C JICHCTBYIOIINUM 3aKOHOIATEIECTBOM.

WHble TepMUHBI U OIpeJeNieHHs], BCTpedaromuyecs B Tekcre Jlorosopa, TonkyroTcss CTOpOHaMU B COOTBETCTBUU C
3aKOHOATeNbCTBOM P®D n crnoxuBmmmucs B cetd VIHTepHET OOBIMHBIMU NPaBHIIaMU TOJIKOBAHHUSI COOTBETCTBYIOIINX
TEPMHHOB.

1. MNPEAMET JOTI'OBOPA. OBIIUE YCJIOBMUSI.

1.1. B cootBercTBUM ¢ 3akimodeHHBIM JloroBopom McmomHuTeNb 00s3yeTcsl OKa3aTh 3aKka3zyuKy YCJAYrd Mo
NpeAOCTABJIEHUI0 J0CTYNAa K MH(OPMAaLMOHHBIM MaTepuajiam ¢ CakpajbHble TAJIMCMAaHbI AJs JIeHer,
yaa4H M IKCTpeHHo#i momomm_” (1anee - Marepuai), a 3aka3uuk 0o0s3aH IMOJYYUTh U OILIATHTH Y CIYTH I10
Tapudy, ecau TakoBbIe IPEAYCMOTPEHBI YCITYTaMHU.

1.2. Ycnyru VcnomHuTenst CUMTAIOTCS OKa3aHHBIMH KAayeCTBEHHO M B IIOJHOM OOBEME B COOTBETCTBHM C HX
OKa3aHHeM corjacHo coxaepxanuto Ha Caiite. ITogpoOnas mH(popmarust 00 OKa3bIBAEMBIX YCIYrax M CPOKH
onpenenens! Ha Caiite https://romanfad.ru/talisman

1.3. 3axmouennsii Jlorosop (OdepTa) perinameHTHpyeTCs HOPMaMH I'PaskKAaHCKOTO 3aKOHOJAATEIbCTBA O JIOTOBOPE

npucoenunenus (crarbs 428 'K P®), nockosbky ero ycnosus onpenenens! Mcnonautenem B JloroBope u MOTyT
OBITH IPUHATHI 3aKa3YMKOM HE MHaue, KaK IIyTeM ITPHCOSANHEHUS K PEITI0KEHHOMY JIOTOBOPY B IIETIOM.
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3akmrouast JloroBop, 3aKa3uuK MOATBEPKAAET, YTO KO BCEM ycimyram Mcnomrurens no Hacrosmiemy Jlorosopy
MPUMEHSETCS 3aKOHOATENLCTBO 00 aboHeHTCKOM JoroBope (cT. 429.4 'K P®). Yeayru noasexar omiare mo
(daxTty npenocrasiienns UcnoHuTeeM, He3aBHCHMO OT (PAKTHYECKOI'0 MCIO0Jb30BAHUSA HX 3aKa34NKOM.
IMocne 3axmioueHus JloroBopa u ommatel yciyr lcnomHurtens o0s3aH OKaszaTh 3aKa3dWKy YCIyTH IIO
MPEIOCTABICHUIO IOCTYIAa K MaTepHaiaM B COOTBETCTBUY C BHIOPAHHBIM 3aKa3dHKOM (hOPMATOM.

WHple 00s3aTenbcTBa HE BXOIAT B MPEIMET HACTOSAIIET0 AOTOBOPA M MOTYT OBITH MCIONHEHBI Ha OCHOBAaHWH
JIOTIOTHUTENBHOTO COTIAIIEHHS, JTHOO OTAENBHBIX CAMOCTOSATENBHBIX CACTOK.

2. CTOUMOCTSD YCJIYT. CPOKH, NIOPAJTOK OIIVIATBI

Croumocts Ycuyr Ucnonnutens onpenenena Ha Caiite. HIC He o6aaraercsi. CTOUMOCTD Y CJIyIru 3aBUCUT OT
BbIOpaHHOT0 3aKa34MKOM KOMILJIEKTA yCJIyT, yka3aHnHoro Ha Caiite n Ilpuioxennu Ne 1 k Odepre.
CroumMocTs yciyr VICHOMHHUTENs COCTaBIsSeT CYMMY JAEHEXKHBIX CPEJICTB PAaBHYKD CTOMMOCTH YCIYyT IIO
BbIOpaHHOMY 3akazunkoM Tapudy myrem Haxatuss KHONKHM «OIUIaTUTB» 4Yepe3 CIICHHAIbHYIO CCBUIKY,
c(OpPMHUPOBAHHYIO Yepe3 IUIATEKHYIO CUCTEMY H(WMIIM) HHBIM COTJIACOBAaHHBIM CIIOCOOOM.

VcnonuuTens BrpaBe HE MPEAOCTaBIATh 3aKa3uMKy AOCTYI K JIMUHOMY KaOWHETY 10 MOMEHTa OIUIATHI YCIIYT B
MIOJTHOM 00BeMe.

Omnata BHocutcs B 100% pasmepe or croumoctH Yciyr. VHOM MOpSAOOK OMIATHI BO3MOXKEH TONBKO MO
MUCBEMEHHOMY COTIaCOBAHHUIO ¢ McromHureneM.

Ilpu omnate VYcmyr wiM Ha OCHOBAaHHMM IIOJIyYEHHOTO Ha 3JIEKTPOHHYIO MOYTY YBEIOMJICHHMS, 3aKa3uuK
ABTOMATHYECKH IE€PEHANpaBisieTCs Ha CTPAHMIy CHCTEMBl IpUeMa IUIaTe)ked Ui BHECEHUS OIUIATHI.
HcnonHuTeb He KOHTPOIUPYET alllapaTHO-IIPOIPAMMHBIN KOMIUIEKC 3JIEKTPOHHOU CUCTEMBI ILIaTexxel. Eciu B
pe3ysibTaTe TakMX OLIMOOK MPOM30ILIO CHHCAaHHWE JICHEXKHBIX CPEICTB 3aKa3uuKa, HO IUIATeX He ObLI
aBTOPU30BaH JJIESKTPOHHOM CHCTEMOM IUIaTe)Xel, 00A3aHHOCTH 10 BO3BpATy JCHEXKHBIX CPEICTB 3aKa3uUKy
JIe’)KaT Ha MPOBaljiepe 3JIEKTPOHHON CUCTEMBI TLUIATEKEN.

3akmroueHneM JloroBopa Ha ycioBusix HacTosmied OgepTsl, 3aKa34dnK J1aeT COTIache Ha IIOJIydeHHE OJJHOTO YeKa
omatkel Yyt no npusHaky “IlomHbIi pacdeT” B MOMEHT BHECSHHUS OTHON CTOMMOCTH (IIEHBI) YCIIYT.
DJEeKTPOHHBIN YEK HaNpaBisieTCsl HA AJIEKTPOHHYIO TOUTY 3aKa3yHKa, yKa3aHHYIO MpH oGOopMIIeHHH 3akasa B
COOTBETCTBHUHM C 3aKOHOJATENBCTBOM PD.

B cnyuae npuobpetenust Ycnyr VicnomHUTENsT B KpEeIUT, 3aKa3uuK CaMOCTOSTEIHbHO BCTYMAaeT B OTHOLIEHUS C
KPEIUTHBIMH OPTraHU3aIMsIMM, B TOM YHCJIE KPEIUTHBIMH Opokepamu. B stoMm ciyuae VcnomHuTens He
y4acTBYeT B OTHOIIEHHUSIX 3aKa3urka M KpEAUTHON OpraHu3anyi. 3aKa34uK UCIOIHIET CBOU 00SI3aHHOCTH Tepes
KpPEeIUTHOI OpraHu3anueil CaMOCTOATENBHO.

IMpn omnare 3aka3duMKOM YCIYyr C HCIHOJB30BAHUEM KPEAWTHBIX CpPEACTB/paccpoukd, VcmomHurenem
MPEIOCTABIISETCS CKUAKA OT 0230BOM CTOMMOCTH YCIIYT B pa3Mepe MPOILEHTOB 110 KpeauTy/paccpouke. Mrorosoi
CTOMMOCTBIO YCIIyT 110 JloroBopy B TakoM citydae OyzAeT Tejo goiira (3aiiMa) B KpeAUTHOM JJOTOBOPE/paccpodKe
MeXay 3aKa3qiKoM U (HHAHCOBOM OpraHH3aIiel.

B ciyuae coBepmieHuMs IUiaTexa C IOMOIIbIO OAHKOBCKOM KapTbl, 3aKa3uMKy PEKOMEHIyeTcCs HCIIOJIb30BaTh
0aHKOBCKYIO KapTy, BBINYIIEHHYI0 Ha WMs 3aka3uuka. B ciyyae oCyIIecTBIEHHs BO3Bpara OILIaYCHHBIX
JICHEe)KHBIX CPE/ICTB, BO3BPAT MPOM3BOIMTCS HA OCHOBAaHUH JIMYHOTO 3asBJICHMS 3aKa3dhKa MO PEKBHU3HTaM,
yKa3aHHBIM B 3asBiieHMd. OmulaTa HE NPHHAMAETCA NMPH OOHAPYKCHWH HApyHNICHHWS 3aKa3dMKOM YCIOBHH
mJiaTexa, yCTaHOBJIEHHbIX JJoroBopoMm 1 3akoHoAaTennbcTBOM Poccuiickoit @enepanuu.

3. YCJOBUA U ITOPAAOK OKA3AHUSA YCIYT

VYuactue 3akazumka (YdYacTHHKAa) B OKa3aHWM YCIYr OCYIIECTBIICTCS AWCTAHIMOHHO (OHJIAMH) cC
UCIIOJIb30BaHUEM ceTH MHTepHeT M porpaMMHOro odecneueHus (CnennaaTu3upoBaHHas IporpaMMa IpocMoTpa
CTpaHUI] TeJIEKOMMYHHKalMOHHOHW cetn MHTepHer (Opaysepsl Google Chrome, Internet Explorer, FireFox u
aHAJIOTHYHBICE WM), JUISI JOCTyNma K WHQPOPMAIMOHHBIM pecypcaM M HHBbIE IPOrpaMMbl JJsi 00pabOTKH
penocTaBisieMoit mHGopMaruu (HanpuMep, mporpamma Zoom).

3aka3uuk 0053yeTCsl OCYLIECTBUTH IPHUBA3KY/yKa3aHHE CBOEr0 HHKa B COOTBETCTBYIOLIEM MECCEHIDKEpe K
akkayHTy Ha [lmatdopme, ¢ Lenpi0 BO3MOXKHOCTH €ro MIACHTU(GHKAIMK B JAaHHOM MecceHkepe Temerpam
VcrionHuTENEM, €CIIM 3TO HEOOXOANMO IS OKA3aHUSY YCIIyT.
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HcnonHuTens BIpaBe CaMOCTOSTENBHO ONPENeNATh (OPMBI M METOABI OKa3aHWs YCIyr, a TaK)Ke BHOCHTb
U3MeHeHus B Marepuansl, MpegocTaBlseMble 10 HacTosmeMmy JloroBopy B pamMkKax oOKa3aHHA YCIyr, NpH
COXpaHeHHH o0beMa orutaueHHoro Tapuda u coXxpaHEHUH LETH U pe3yibTaTa yCiyT.

IIpenocrasiieHne aocTyna:

JlocTtynn kK MaTepuazaM HpPEeIOCTaBISAETCS IOCIE OILIATHI yCIyT HOJHOCTHIO M(Min) B yacTu. Hammame nocrymna
3aKa34uK KOHTPOJIHPYET CAMOCTOATEIHHO.

MoMeHTOM Hadajga OKa3aHHs YCIyT CUMTACTCs MOMEHT IIpeAocTaBicHus VcnonauTeneM 3aka3unKy AOCTyIa K
Marepuany (MHAUBUIYaIbHBINA JOCTYN K ardopme ['eTKypce Ha 3JIeKTpOHHYIO HOUTY).

3aka3uuK 00s3yeTcsi CBOEBPEMEHHO CaMOCTOSTEIbHO U3y4aTh NMPEIOCTABICHHBII MaTepuall.

YClIyru CYUTAIOTCS] 0KA3AHHBIME:

VYenyru UcnonauTens no HactosieMy JIoroBopy CYMTAIOTCs OKa3aHHBIMU 3aKa34urKy HaJJICKaIluM 00pa3oM, B
CPOK M HaJJIeKAIIEro KauecTBa, a TAK)Ke MPUHATHIMH 3aKa34MKOM, B COOTBETCTBUHU C YCJIIOBHSMH HACTOSIIIETO
JIOTOBOpaA.

Yeiyra 1mo npeaocTaBieHHI0 JOCTYNAa K MIaT(opMe CUMTACTCS OKa3aHHOW C JaThl HANPaBICHUS 3aKa3uuKy
CCBUIKM C JOCTYIIOM (JIOTHHOM W TApojieM) Ha YKa3aHHYI0 3aKa3dMKOM SJIEKTPOHHYIO MoYTy K JImdHOMY
kaburery Ha Ilmatdopme. Ilpum coONIOMEHNM YKa3aHHBIX YCJIOBHIM yCiIyra CYHTAETCS OKa3aHHOW BHE
3aBUCHMOCTH OT TOTO IPOCMATPHUBAN 3aKa34yHK YaT/IuiaThopMy WIH HET.

Yeayrd B 4acTH MPeAOCTABJIEHHA J0CTYNa K HHGOPMAIMOHHBLIM MAaTePHAJaM - CUHUTAETCS OKa3aHHOU B
MOMEHT MPEIOCTABICHUS JOCTyNa K KaXIOMy HH(POPMAIMOHHOMY MaTepuany Ha WHTepHeT-matdopme. B
YacTH OKa3aHWs JONOJHHUTENBHBIX H/WIM WHBIX YyCIyr B paMmkKax Tapuda — B MOMEHT OKa3aHUs
COOTBETCTBYIOIIEH YCIAYTH W/WUIIK MPEJOCTABIEHHUS IOCTYNA K HHPOPMAIIMOHHBIM MaTEPUAIaM.

CTOpOoHBI TMPHUIIA K COMVIAIICHHUIO 00 OTCYTCTBHM HEOOXOAMMOCTH [OJIMCAHHsS WMTOrOBOIO aKTa
npHeMa-Tepeiaul OKa3aHHBIX YCIIyT.

OTcyTCTBHE MPETEH3HIA CO CTOPOHBI 3aKa3urKa, HAMPABJICHHBIX B MHCEMEHHON GopMe B aapec McmomHuTeNs 1o
ajpecy onekrpoHHoi moutel: info@romanfad.ru, B Teuenme 3 (Tpex) KaleHIAPHBIX JHEW C AaTHI
NPEIOCTABIIEHUs JOCTYIIa K MaTepuajaM CUYHTAeTCs TOATBEPXKIeHHEM (haKTa MOJHOW M Ge30rOBOPOUYHON ee
TPHEMKH 110 KAUueCTBY M 00BEMY.

4. IIPABA N1 OBA3AHHOCTHN CTOPOH

HcnonHurtenn 06s13an:
Oxkazath YCIyru B COOTBETCTBUH NEpedHEM (00bEMOM) YCIIyT.
IIpenocTaBisaTh JOCTYI K MaTEpHaiaM B COOTBETCTBHH C BEIOPAHHBIM (DOPMATOM YCIIYT.

Hcnonnuress Brpase:

IIpuBnekaTs kK OKa3aHUIO YCIYT TPETHUX JIMIL.

3ampammBath y 3aka3unka BCIO HEOOXOAMMYIO HH(GOpPMAIMIO, JOKYMEHTH IS HAUIEKAIIeTO WCIOTHEHUS
00s13aTeNbCTB 10 HacTosAmeMy JJoroBopy.

M3mensaTs Tapudsl (ctouMocTh YCIIyT) IMyTeM OITyOJIMKOBAaHUS Ha caiiTe, HOBbIE Tapu(bl, AEHCTBYIOT C MOMEHTA
nx onyOnukoBaHus Ha CaiiTe, €CiM WHOE HE YKa3aHO B COOTBETCTBYIOIIEH myOnmkaruu. M3meHenne tapudon
AKIENTOBaHHBIX YCIYT POU3BOIUTCS MyTEM MOAIMCAHNS JOTIOIHUATENFHOTO cornameHus K JloroBopy 00 3ToM.

[IprocranaBimBate paboTy caiTa JUIs MPOBEJCHUS HEOOXOIMMBIX TUIAHOBBIX MPOQHIAKTHIECKUX U PEMOHTHBIX
pabor.

[IprocTaHOBUTH OCTYN K JMYHOMY KaOuHeTy 3aka3zuMka Ha IuiaTdopme B cilyyae HapylIeHUs 3aKa3dyHMKOM
Hacrosimero /loroeopa wiM B cilydae HENpeAOoCTaBIeHHUs 3aKa3dMKOM Bcell HeoOxoauMmol mMHpopmanuy, 1o
NPEI0CTaBIICHNS HEMIOJIHON WIIM HEJI0CTOBEPHOW MH(OpMAaLK, HEOOXOJMMOM AJIst OKa3aHusl yciayr 1o JJorosopy
B COOTBETCTBHH C 3aKOHOAATENLCTBOM PD.

BHOCHTP KOppeKTHpYIOIIHE H3MEHEHHWS B CONEp)KaHWE YCIyT, HamlpaBiICHHBIE HAa €r0 AaKTyan3aluio U
yIrydireHus: 6e3 moTepu KadecTBa Uil 3aKa3drKa, BKIIOYas BHECEHHE M3MEHEHUH B TEMBI OTIACIBHBIX YCIYT, UX
coJiepXKaHNe, KOJMYECTBO, JaThl ¥ BPEMS IPOBEACHNS COOTBETCTBYIOIINX YCIIYT, TPa(UK YCIYT, CPOKH OTKPHITHS
JIOCTYIIOB, 3aMEHy ydacTHHKa/rocTsa. MHpopMamus o Takux HM3MEHEHHSIX IOCTymHa 3akasunky B Jludnom
kabuHere, 1100 OyeT HalpaBJieHa JONOJIHUTEIBHO 110 3JIeKTpoHHOM nouTe u(min) B Yare Tenerpamm. CTOpOHEI
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COIJIAINAIOTCS C TEM, YTO TaKOe HM3MEHEHHE He SBIIETCS OJHOCTOPOHHUM M3MEHEHHEM O00s3aTenbCcTBa M
Npe/CTaBIsIeT cOOOH TEXHUYECKYI0 KOPPEKTUPOBKY, COBEpLIaeMylo lIcmonHuTeneM B HENSAX aKTyaIu3aliu
nH(OPMAINH.

3aka3uuk 00513aH:

CBOEBpPEMEHHO U B MOJIHOM 00beMe OTUIATUTh CTOUMOCTH Y cityT McrioyHuTeNs..

CBOEBpEMEHHO TMPEIOCTABIATH TOJHYIO U TOCTOBEPHYIO MH(POPMAIINIO, HEOOXOIUMYIO ISl OKa3aHUs Y CIyT, B
TOM YHCJIE TIPU OIUIATE YCIYT.

Co0bmroaTh 3THYECKHE HOPMBI ITOBEICHUS IIPH MOJTyYSHUH YCIYT, B YACTHOCTH HE ITyOJIMKOBATh B OOIINX YaTax
COOOIICHUS, HE OTHOCSINMECS K TEMAaTHUKE YCIyr, HE JOMyCKaTh HEYBAKUTCIBHBIX BBICKa3bIBAHUN U
ockopOJIeHu#l B ajipec Ipyrux 3aka3dukoB, mpezcraButelncit Vcnomnutens, VcnomHurens, HE OCYIIECTBIATH
PCIUTHO3HYI0 WM TOJUTUYECKYIO TIPOMAraHiy, peKIaMy/IpOJBUKCHHAE COOCTBEHHBIX YCIYTr, HE
pacmpoCTpaHsITh HHOOPMAIMIO 3KCTPEMUCTCKOTO WM MOPHOTrPaUYecKoro xapakrepa, MporaraHaupyroIIyo
JKECTOKOCTh M HACHJIUE, HE COOMPATH MOKEPTBOBAHMUS, HE OCYIICCTBIIATh arHTAIIMOHHYIO JCATEIBHOCTh JTHO00T0
XapakTepa, He pa3MelaTh JIFOOBIX CCBUIOK Ha JIPyTrHWe MHTEPHET-CAWTHl 0e3 coriacoBaHus ¢ VcmomHuTeeM Ha
CaiiTe, B yaTax.

Hcnonp30BaTe NpegoCTaBICHHBIA JOCTYI (JIOTHH W Mapoib) i Bxona B JImuuelii kabuner Ha Ilmatdopme
UCKITFOYUTETHFHO CAMOCTOSTEIBHO. 3aKa34nKYy 3alpelieHo IepeaaBaTh Takoi JocTyn TpeTbuM umam.

3aka3uMK BIpaBe:

IIprnocTaHOBUTH JOCTYI K MaTepuaaM yclIyT Ha ONpPeNeIeHHbIN IIEpUO 110 NIPEABAPUTEIIEHOMY TIUCbMEHHOMY
coriacoBanuio ¢ Mcnonuurenem, oGpopMIeHHOMY IOMONHUTEIBHBIM COITIAIICHUEM K HacTosmemMy Jlorosopy.
[Monyuars MHGOPMAMOHHYIO MOJJIEPXKKY IO BOIPOCAM, CBSI3aHHBIM C MOPSIKOM OKazaHHs YCiIyr U paboToi
[Tnatdopmbl, Ha IPOTSHKEHUH CPOKA TOCTYIIA K YCIIyTaM.

5. CPOK JIEVICTBHS IOT OBOPA. TOPSI/IOK PACTOPKEHHU S JOT OBOPA

JloroBop BcTymaeT B CHITy ¢ MOMEHTA aklenTa 3aka3uukoM M IEHCTBYET JI0 MOMEHTA UCTIOJTHEHUS! 0053aTENbCTB.

JloroBop MoOeT OBITH PACTOPTHYT 10 WHUIMATHBE VICHONHUTENS B OJHOCTOPOHHEM BHECY/IEOHOM MOpSIKE B

ClIydae OTCYTCTBHS OPTaHU3AIMOHHON, TEXHUIECKOHN MU IOPUANIECKON BOSMOKHOCTH MPEIOCTABIIATE JOCTYH K

gactu Caifra, rpyboro HapymeHus 3akazyukoM JloroBopa, B HHBIX CIy4dasx, IPeIyCMOTPEHHBIX

3aKOHOJATEIbCTBOM PD.

YBenomnenue 3akazumka lcrmonHUTENEM O PAacTOP)KEHHH NPOU3BOAMTCS IIyTEM OTIPABKHU HAa AJIEKTPOHHYIO

nouty 3aka3zurka, yKa3aHHYIO npu peructpauun Ha Caiite, 1100 B KauecTBe KOHTAaKTHOM B JIMuHOM KaOuHeTe

3aka3uuka.

[Ton rpyOBIM HapylIeHHEM B HAacTOsIIIEM ITyHKTe CTOPOHBI TOHUMAIOT ClIe TyIOIIee:

— TIIpocpouxa ornatel CTOMMOCTH yciyT (TIOJTHOCTBIO MIIM B YACTH);

— Hapymenue pasnena 4 Jloroopa

— Hapymenune 3aka3yuKoM HWHOTO 00s3aTeNIbCTBA 110 JIOrOBOpPY HE yCTpaHEHHOE 3aKa34MKOM B TeUCHHE 3 IHEH
o TpeboBanuIo McmomHuTeNns.

6. N3MEHEHUE YCJIOBUI JIOTOBOPA

3aka3zuuK He BIpaBe NepeaTh CBOM MpaBa v 00s13aHHOCTH 110 JloroBopy TpeTheit CTopoHe.

Hcnonaurtens BHpaBe yCTymaTh IpaBa, NEPEBOIUTH JOJTH (B TOM YHCIE IPUBICKATh CyOarcHTOB H
CyOIOIPSIYMKOB) 1O BCEM 00s3aTeNIbCTBAM, BO3HUKIIMM 13 JloroBopa. HacrosmmM 3aka3dyWk JaeT CBOE
corJlacle Ha YCTYIKY IIPaB W IIEPEBOJ JOJTa JIFOOBIM TpeThbuM JunaM. O COCTOSBIICHCS YCTYIKE NpPaB W/WIA
nepesone gonra Mcmomautens wHPOpMEPYET 3aka3uyuka, pa3Mellas COOTBETCTBYIONIYIO HH(GOPMAIMIO B
JlrraHOM KabWHETE WK HATIPABIIIA HA AIEKTPOHHYIO MOYTY 3aKazymKa.

7. OTBETCTBEHHOCTbB CTOPOH.

3aka3unk HE BIIPaBE W3MEHATH YCIOBHS [IOTOBOpPa B OJHOCTOPOHHEM IIOPSIIKE, a pPaBHO TpeOOBaTh OT
WcnonauTens n3MEeHEHNs YCIOBHUS TOTOBOPA.
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HcnonauTtens He HECET OTBETCTBEHHOCTH 3a KaUECTBO COCAWHEHUS C CeThbio VIHTEpHET n (yHKIMOHUPOBAHHUE

000pyIOBaHUsI ¥ IPOTPAMMHOT0 o0ecIieueHns 3aKa3unKa.

[pu BesiBeHnu VcnonnureneM (akTa HECOTIACOBAaHHOTO C HUM JIOCTYIA TPETHUX JIUI] K COAEPKaHUIO YCIyT

3aka3unk 00s3aH BO BHECYIEOHOM IIOpAOKE IO MHUCHBMEHHOMY TpeOoBaHMIO VICHIONHUTENSA OINIATUTh

kommeHcarmio B pazmepe 200 000 (IByxcoT ThIcsAY) pyOiei 3a Kaxk10e HapyIIeHHE.

B ciyuae mapymenns 3akazaukoM ycioBuid Jlorosopa VcnomHUTENs BIpaBe MPEeKpaTUTh JOCTYI 3aKa3dhKa K

JlrraHOMY KaOMHETY, a TakKe 3a0JI0KHPOBaTh JOCTYI 3akazunka Ha CaliT WM K KOHKPETHOM YCIIyTaM.

VcnonHuTens HE HECET OTBETCTBEHHOCTH 32 COACp)KaHWE MH(POPMAINH, pa3MENIaeMOi B 4aTaX MECCEHIKEPOB

(«WhatsApp», «Telegram» u T.1.), B TOM YKCIIe 32 UCTIOJIb30BaHUE TPETHUMHU JIMIIAMHU NIEPCOHAJIBHBIX JaHHBIX,

KOTOpBIE 3aKa3ylK OCTaBIISIET B TAKUX YaTax.

Caiit 1 ero mporpamMMHbIE CpPEJICTBa, B TOM uucie JInuHbI KaOWMHET, mpenocTaBisioTcs B cocrosHuK «Kak

ecTb». Ha 3aka3umke nexur puck ucnonb3oBaHus Caifta. McrmonHuTenb He HECET OTBETCTBEHHOCTH 3a

HEHCIIOJHEHNE WJIM HEHaJJIeXallee MCIOJHeHHe 0043aTenbcTB Mo HacrosimeMmy JloroBopy, a Takxke 3a

BO3MOJKHBIH ymiepO, BOHUKIINN B pe3yJIbTaTe:

— OTCyTCTBHUS (HEBO3MOXKHOCTH YCTAHOBJICHHS, IIPEKpaIieHus u 11p.) VIHTepHeT-coeTUHEeHUI;

— YCTaHOBJCHUS TOCYJapCTBEHHOTO pETYJIUPOBAaHUS (WIM PETYIMPOBAHUS WHBIMH  OPTaHHU3ALMSIMU)
XO3SHCTBCHHOH JAEATEIHPHOCTH KOMMEPUYSCKHX OpraHu3alii B ceTw VIHTepHET W/Win yCTaHOBICHUS
YKa3aHHBIMH CYOBEKTaMH pPAa30BBIX OTPAHUUYCHMH, 3aTPYAHSIOIINX WM JENAIOIUX HEBO3MOXKHBIM
UCTIONTHEHHUE HacTosmero Jlorosopa;

— Jpyrux CciydaeB, CBsI3aHHBIX C jelcrBueM (Oe3zneiicTBueM) moinb3oBatenel MHrepHera w/mim Jpyrux
CyOBEKTOB, HAIMPABJICHHBIMUA Ha YXYALICHHE OOINEH CHTyallMd C HCIOJb30BAHHUEM CETH MHTepHET W/miu
KOMITBIOTEPHOTO 000PYIOBaHMUS;

— HCIIOJIb30BAaHHUA (HCBO?)MO)KHOCTI) I/ICHOJ’II:BOB&HHSI) U Kakpe Obl TO HU 6])1.]10 OCJICACTBUA HUCIIOJIb30BaHUA
(HEBO3MOKHOCTH MCIIOJIb30BaHUs ) 3aKa3uMKOM BHIOPAHHOM UM (hOPMBI OILIATHI YCIyT 1o Jlorosopy.

3a mpocpouKy oruiaTel Yciyr 3aka3uuk 1o TpedoBanuio McnonauTens 06sg3aH omiaTuTh nexio B pasmepe 0,1%

OT CYMMBI 33JI0JDKEHHOCTH 32 KaXK/IbIii IeHb Mpocpoyky oruiaTel. [1pu coracoBannu ¢ McnonaanTenemM nepeHoca

CPOKOB OIUTaTHl YCIIYT - HE CUNTACTCS HAPYIICHUEM.

3a mpocpouky okazaHus Yciyr McnomHuTtens 1o TpeOboBaHMIO 3akazuWKa 00s3aH OIUIATHTH IEHIO B pasMepe

0,1% OT CTOMMOCTH HEOKa3aHHOH B CpPOK YCIYr'H 3a KaXAbli JEeHb MPOCPOYKM OKasaHus ycayr. Ilpu

COTJIACOBAHUH € 3aKa3YMKOM IIEPEHOCa CPOKOB OKa3aHMA yCIYT - HE CUUTACTCs HapyILICHHUEM.

3akazyuk 00s3aH He JONYCKaTh PACIPOCTPaHEHHE JIOOBIMH CIIOCOOAMHU HEIOCTOBEpHOM HH(opManuu 00

ycnyrax Hcmomnutens, a Tawke HH(OpMAIMio, MOpOYANlyl0 eJOBYyIO0 pemnmyranuio Mcmomnurens. 3a

HEUCTIOTHEHMsI HACTOSIIETr0 MyHKTa 3aKa3uMK HECeT OTBETCTBEHHOCTh B Bujie mTpada B pasmepe 500 000

(mAThcOT THICAY) pyOuIeil 3a KaKAbl YCTaHOBJICHHBIH ciydaid. 3aka3yvk 00s3aH yJOBJIETBOPUTH TpeOOBaHUE

Hcnonuurenss o BBIUIATE KOMIIGHCALMM B TEYEHHWE 7 KaJCHAAPHBIX JHEH C MOMEHTa IOJNy4YeHHS

COOTBETCTBYIOIIET0 TPeOOBaHMSI.

HcnonHuTens He HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH OKa3aHHs yCIyr 3aKa3dWKy II0 NpHYMHAM, He

3aBUCAIINM OT VcnoiHuTENs, a IMEHHO: HapylleHne padoTtsl MHTepHeTa, o6opynosanus wim I10 co ctopoHsl

3akazumka, cOou B pabote ciyk0 email-pacchlIKy, B TOM YHCIIE IIPHU TONaaaHuK nuceM McromHuTens B nanky

«Cramy, a Takke B CiIydae HEBBIIOJTHEHHUS 3aKa3dMKOM WHCTPYKUIWH MO0 MX HE NMPOYTEHUH, HAIPABISIEMBIM

€My 110 DJICKTPOHHBIM KaHaJlaM CBS3H.

B nmanHOM citydae ycIayrw CUMTAIOTCS OKa3aHHBIMH HAJICKAIIMM 00pa3oM M IOJUIeKAIIUM OIUIaTe B MOJTHOM

pasmepe.

Wcnonautens HE HECeT OTBETCTBEHHOCTh 3a HapyIICHHE YCIOBHII HACTOAINIETO JIOTOBOpAa B CIydae

NpeIoCTaBlIeHNsT 3aKa3YMKOM HEJOCTOBEPHOIM H/MIM HENONHOW WH(OpMAalMU KacaTeldbHO ce0s BO BpeMs

odopmiiennst 3akaza, B T.4. KOHTakTHOHW wuH(popmamuu (e-mail, TenepoH M T.I.), a TaKKe B Ciydae

HeTpeaoCcTaBIeHs 3aKka34KOM HOBOW KOHTAaKTHOI nHdpopmanuu (e-mail, TenedoH) npu UX U3MEHEHHH.

Huxaxasi nadopmanusi, npegocrasisieMasi McnosHuTeeM B paMKax OKa3aHHS YCJIYT MO HACTOSIIEMY

JAOTOBOPY, He MOKET PACCMaTPUBATHCS KAK FAPaHTHs AOCTHKEHHs] KAKOT0-I100 pe3yJibTara.

IIpunsiTue pemieHuii Ha ocHoBe Bceil mnpenocraBieHHO HMcnoaHuTesneM uHGOpMAIUM HAXOAUTCH B

HCKJIIOYHTEIbHOH KoMneTeHnnH 3aka3ynka. 3aKka3uyuK NPUHUMAaeT Ha ce0s MOJIHYI0 OTBETCTBEHHOCTh H

PHCKH, CBAI3aHHbIE ¢ HCN0/Ib30BAHHEM HH(pOPMaNK U peKOMeHAALUH, NpeAocTaBIeHHbIX McnoHuTETEeM

B PaMKaXx MCIOJHEeHHs CBOUX 00s13aTenbeTB 1o Jlorosopy.
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WcnonauTtens HEe HeceT OTBETCTBEHHOCTH 3a HEHAJUIEXkallee OKa3aHHue YCIYT, €CIH OHO SBHIJIOCH CIIEICTBHUEM
HEI0CTOBEPHOCTH, HEAOCTATOYHOCTH WJIM HECBOEBPEMEHHOCTH IPEJOCTaBICHHBIX 3aKa3uMKOM CBEICHMH, a
TaKKe BCJIEACTBUE MHBIX HapymeHnit OdepThl co CTOPOHBI 3aKa3unKa.

HcnonauTtens He HECET OTBETCTBEHHOCTH 3a JKU3HB, 3I0POBHE M CAMOUYBCTBHE 3aKa3uWKa, €ro (pMHAHCOBOE
MOJIOXKCHNE, MOpAIIbHOE, IICHXOJIOTHYECKOE COCTOSHHE W DPEe3yNbTaThl IesATeNHHOCTH JHOO0 Oe3nmeiicTBus.
3aKa34ynK caMOCTOATENFHO ONpeAessieT il ce0sS BO3MOKHOCTh M II€IeCO00pa3HOCTh NMPUMEHEHHUS METOJOB,
crnoco0oB, MeTOnuKW VICONMHWTENs ¥ BBHIIONHEHUS 3aJaHAN W/WIH  YIOPaXHEHHH, pPEKOMEHIYEMBIX
Hcnonaurtenem. 3aka3dnk yIOCTOBEPSET, YTO CAMOCTOSTEIHHO HECET OTBETCTBEHHOCTh 3a BCE IPHHATHIC
PELICHUs] U COBEPIICHHBIE UM JICHCTBUSI.

Heucnonb3oBanue 3aka3yuKkoM NpeaocTaBjJeHHbIX MarepuajioB H(WJIM) UHBIX YCJIYr He SIBJsSeTCS
OCHOBAaHMEM /1JIsl U3MEHEHUsI CTOUMOCTH (LleHBbI) YCJIYT.

HcnonauTtens He HeCeT OTBETCTBEHHOCTH 3a HECOOTBETCTBHME OKa3aHHBIX YCIYT OXHMAaHUAM 3aka3zuuka. [Ipu
3TOM Cy6'I)eKTI/IBHa)I oTpulaTeJbHass OILCHKa 3aka3unkoM oOKazaHHBIX McmoaHurenem YCJ'IyF HEC SBJIACTCA
OCHOBAHHEM CUUTATH Y CIYTH HEOKa3aHHBIMH HITH OKAa3aHHBIMHU HEHAIJICKAIIUM 00pa3oM.

®akToM OIUIATHl ¥ 3aKIIOYCHHS JAHHOTO IOTOBOpa 3aKa34yWK ITOATBEPXKAAeT, UTO VICIONHWTENh HE HeceT
HUKaKOW OTBETCTBEHHOCTH 3a COCTOSIHHE 37I0POBbs 3aKa3uWKa M IOCIEACTBUSA KOTOPBIC MOTYT OBITh BBI3BAHEI
BBHJIY CIICIOBaHHS PeKOMEHIAIsIM VICTIOTHATES.

B ciygac HEHWCHONHEHHS WIH HEHAAJICKAIIECTO WCIONHEHUS CBOUX OOS3aTEIBCTB, CTOPOHBI HECYT
OTBETCTBCHHOCTh B COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOAATeNLCTBOM P® u Hactosmieir Odeproit. B ciyyae
HapylieHHus 3aka34rkoM nopsiaka akuenta Odeptsl JJoroBop npu3HaeTcsi HE3aKIIOYESHHBIM.

Bo Bcem ocTanbHOM, YTO HE MPEIYyCMOTPEHO HacTosmiel odeproit ([JJoroBopom), CTOPOHBI PYKOBOICTBYIOTCS
JIEHCTBYIOIIKM 3aKOHOAATeNbCTBOM Poccuiickoit Penepanuu.

8. KOHOUJAEHIIUAJIBHOCTD

K xoHduaeHnMansHoi oTHOCUTCs o6as nadopmanms (B T.4. Marepuansl, [leyaTHble MaTepuabl, COOOLICHNUS B
rpymmoBsiX 4atax Wcnomaurens B Meccenmkepax («WhatsApp», «Viber», «Telegram» u T1.11.), nHpOpManus,
jnoctynHas B JIm4HOM KaOWHeTe), OTHOCSALIAsACS K MpoLeccy OkasaHus Yciayr HcmonHutenem, He
OIyOJIMKOBAaHHAs B OTKPBITOM JIOCTYIIE U HE SIBISIOIIASACS TOCTYITHOU JUIs BCEOOLIEro CBeCHHUS.

3akazyuk 00s3yeTcs He pa3miamaTh KOH(GUAEHIHMaNbHYI0 UH(OOpPMALMIO M MHBIE JaHHbIE, NPEIOCTaBICHHbIE
VcrionHuTeeM B X0Z€ OKa3aHus YCIyr (3a UCKITIOUCHHEM O0IIeI0CTyMHOW HH(OpMAIIMK), TPESThUM JIHIaM 0e3
Npe/IBapUTEIbHOTO IMChbMEHHOTO coriacus MicronHuress.

CTOpOHBI NPU3HAIOT, YTO WHPOPMAIMOHHBIE MaTepualibl, JOCTYI K KOTOPBIM MOJIy4YaeT 3aKa3uuk, SBJISIOTCS
PEe3yJIbTaTOM MHTEJUICKTYaJ bHOW JIesITeNbHOCTH VICTIONHUTENS U coJiepKaT KOH(DUASHINAIBHYI0 HH(pOopMaluio,
HO3BOJSIIOINYI0 VICHONHHUTENIO MPU CYIIECTBYIOLIMX WM BO3MOXKHBIX OOCTOSITENBCTBaX YBEIUYHUTH JOXOJIBI,
n30eXKaTh HEOIPaBAAaHHBIX PAacX0JI0B, COXPAaHHUTh ITOJIOXKEHHE Ha PHIHKE TOBApOB, PabOT, yCIIyT WM MOJIYYUTh
MHYI0 KOMMEPYECKYIO BHITOY.

3akazyuk 00s3yeTcst cOONII0AATh PEKUM KOH(DHUASHIIMAIEHOCTH U HE COBEpIIATh JICHCTBHUN, HANIPABJICHHBIX HA
pacnpocTpaHeHHe WK PacKphITHE HHPOPMAIMH, MM CO3JAIOLINX YTPO3y €€ PacKpBITHS WIN PaclpoCTpaHeHNS,
B YAaCTHOCTH:

- KOmMpoBaHHe MH()OPMALMOHHBIX MaTepHAaJoOB JIIOOBIM CHOCOOOM, Ieperada pacrevyaTaHHbIX MaTepualioB Ha
OyMa)XHOM HOCHUTEJIe, IePEChIJIKa MaTepHaIOB TPETHUM JIUIIA HA 3JIEKTPOHHYIO [IOYTY, B MECCEH/KEPBI U MHBIM
CII0COO0M;

- pasmiamarh MHPOPMAIMIO, COAEPKALIYIOCS B MH(QOPMAIIMOHHBIX MaTepuajiax B YCTHOW WM NMHCbMEHHOM
(opme, B TOM UHCIIE UepEe3 COLMANIBHBIE CETH;

- HE pa3miamaTh JIOObIM criocoOOM MH(pOPMAIMIO, MONyYeHHYI0 OT VcromHuTens depes3 IpymNmoBble YaThl B
MecCeH/Kepax.

3amnperaercsl mepegaBaTh TPETHUM JIMIAM, a PaBHO CO37aBaTh YCJIOBHS JUISL IOJIYYEHHS! TPETHHUMH JIMLAMHU
MOJIHOMOYMH MO0 JOCTYIy K MaTepuaiaM yciayr VcomHHUTeNns 1 UCIOIBb30BaTh 3TH MaTepHajbl B KOMMEPUECKHUX
LeJIAX OT CBOETO MMEHH.

3aka3uyKy 3alperiaeTcst pacupOCTPaHATh U IepeAaBaTh TPETHHM JIMIaM HH(OPMALHIO, TOTYYSHHYIO BO BpeMs
yCIyr, B TOM 4YHCJIE IIyTeM Iepecka3a, KOINMPOBAHMS, NPOAaXH. B ToM umcie 3aka3uuKy 3amperiacTcs
HCII0JIB30BATh HH(POPMALHIO, ITOTyYSHHYIO Ha YCIIyrax Ul TPEThUX JIULI.

3aka3uMK [JaeT corjacue Ha ucnons3oBanue McmonnureneM oT3bIBOB 3aka3unka 00 lcmonmnutene wu
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OKa3bIBaGMBIX MM YCIyrax, OCTaBJICHHBIX 3aKa3uMKOM B O(QHIHUANBHBIX Ipymmnax McrnonHuTens B CONUaIbHBIX
cersix 0e3 ykasaHHUs TOJHOTO MMeHH ((pamMHInMM, MMEHH M OTYeCcTBA) W 0€3 HCIOJIb30BaHUS H300paKEHHS
[onp3oBaTens, B WENAX pa3MCLICHHS TaKHX OT3bIBOB Ha O(DHUIMATBHBIX caitax McrnomHuTens, B
MHDOPMALMOHHBIX ¥ pPEKIAMHBIX Matepuanax Vcmonnurens. Hacrosimee coriacue HAeHCTBYyeT ¢ JatThl
3axmoueHns Jloropopa. Hacrosmiee cormacue MokeT OBITH OTO3BaHO 3aKa3yMKOM B JIIOOOH MOMEHT IyTeM
HAIpaBJICHUsI 3asBJICHHS Ha dJIeKTpoHHYI0 mouty Wcnonuurens info@romanfad.ru

3aka3uuK gaeT cBoe coryiacue McnomHuTeno Ha 00HapoIOBaHUE U NalbHEHIee HCIOIb30BaHNe H300paKeHU
3aka3unka B TIpolecce OKa3aHWsA YCiIyr B (oTO-, BHAEOMaTepHaliaX, PaBHO Kak M 3a()UKCHPOBAHHOTO B
HE3aBHCUMBIX JAPYT OT Opyra Kajpax TaKhX BHACOMATEPHANOB, a TaKKe 3a(UKCHPOBAHHOTO B JIOOBIX HHBIX
00BeKTaX, H300paKCHUH B LIENSIX PAa3MEIICHUS TAKOTO M300pakeHns] Ha OQUIHATBHBIX cafitax McnomHuTens, B
HHDOPMALIMOHHBIX U PEKIAMHBIX Marepuanax McrmonHuTenss W JOOBIX HHBIX LENSX, CBA3AHHBIX C
JIeITeNIbHOCTHIO VICIIOHUTENS M He TPOTHBOPEYAIUX JISHCTBYIOIEMY 3aKOHOAaTeNIbCTBY. Hacrosee cornacue

JeiiCTBYeT ¢ aThl 3aKiII04eHuUs JoroBopa U pacpoCTpaHseTcs Ha T00ble 00BEKTHI, CO3anHble McnonnuTenem
B repuo goctyma k CailTy 3aKka3duKoM, a TakKe MONyIeHHBIC OT 3aKa34hKa B 3TOT IIEPHOL.

Hacrosiiee cornacue MokeT GbITH OTO3BAaHO 3aKa34MKOM B JIOOOH MOMEHT ITyTeM HAIPaBICHHS 3asBJICHUS Ha
anekTpoHHyto nouty Mcnonuurens info@romanfad.ru

9. DOPC-MAXKOP

CTOpOHBI OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 32 MOJIHOE WM YacTHYHOE HEUCIIOJHEHHE O0S3aTeNbCTB IO
JloroBopy B ciryuae, €Clii HEUCIIOJTHEHUE 0043aTeNbCTB IBIIIOCH CIIEACTBHUEM JICHCTBUI HETIPEOAOIMMON CHUIIBI, a
MMEHHO: TOXapa, HaBOJAHEHHS, 3eMIICTPSICEHMsI, 3a0aCTOBKM, BOWHBI, NEHCTBUI OPraHOB TOCYAapCTBEHHOM
BIIACTH WJIU IPYTUX He3aBUCAIUX OT CTOPOH 00CTOSITENHCTB.

CropoHa, KOTOpas He MOXET BBIIOJHUThH 00s13aTeNbcTBa 10 [loroBopy, H0JKHA CBOEBPEMEHHO, HO HE MO3HEe
MATH KaJICHIAPHBIX JHEH TOCNe HACTYIUICHHS OOCTOSTENBCTB HETPEOMONIUMON CHIIBI, MMUCHMEHHO W3BECTHUTH
npyryio CTOpoHY, ¢ IpeI0CTaBICHHEM 00OCHOBBIBAIOIIUX JOKYMEHTOB, BBIJAHHBIX KOMIICTCHTHBIMHU OpraHaMU.
HcnonauTens He HECET OTBETCTBCHHOCTH 3a BPEMEHHBIE COOM W TEpephIBHI B paboTe WHTEPHET-PECYPCOB
HcnonauTens 1 BRI3BaHHYIO UMH ITOTEPIO HH(POPMAIIHH.

10. MPABA HA PE3YJIbTATbI MHTEJUIEKTYAJIBHOM JESATEJIbHOCTH

Bce marepuainsl, mpenocrasnsemMsle McrmomauTeneM 3aka3duKy B IpoIiecce OKa3aHUs YCIYT, a TAKKE Pe3yIbTaThI
($HoTO- M BHUICOCHEMKH, MOJY4YCHHbIC VICMONHUTENEM BO BpEMs MPOBEACHUS KOHCYJbTAIMH, MPU3HAIOTCS
pe3yIbTaTaMy WHTEJUIEKTYaIbHOH nesTenpbHoCTH cmonHuTeNS.

Bce mpaBa Ha yka3aHHBIC pe3yNbTaThl HHTEIUICKTYAIBHOW [EATEIHHOCTH TPHHAMISKAT VCTONMHUTEIIO.
HcnonHuTeNh UMEET MPaBO UCIONB30BaTh JAaHHBIE MaTepPHalIbl, a TAK)KEe MaTepPHajbl YCIyT Ha CBOMX CaWTaxX M
COIMATEHBIX CETSX.

3aka34uK BIPaBe UCIIOJIE30BATh MATEPHUAIIBI U 3aIUCH YCIIYT, TIOyYCHHEIC B Pe3yJIbTaTe OKa3aHHs Y CIIYT, a TAKKE
pe3yabTaTthl (OTO- M BUACOCHEMKH, IMOJYYCHHBIC UM BO BpPEMS MPOBECICHHS KOHCYJIBTALUHN, SBIISIOLIHECS
pe3yabTaTaMi  HHTCIUICKTYaJdbHOM AEATEIIbHOCTH, HCKIIOUUTEIbHBIMH [paBaMH Ha KOTOpbIe oOiagaer
HcnonHATEND, UCKAIOUUMEIbHO 8 IUYHBIX UeIAX, B PAMKaX, YCTaHOBJICHHBIX CT. 1273 TK PO.

OcymiecTBisATh (POTO- ¥ BUACOCHEMKY U (MJIM) ayAHO3allMCh BO3MOXXHO TOJBKO C MUCHBMEHHOTO Pa3pEIICHHS
WcnonruTtens. 3aka3yvk HE BOpPaBE KOMHPOBATH KAK IMOJHOCTHIO, TAK M YAaCTHUYHO, ayAHO- W BUACO3AIHCU
KOHCYJIbTAIIH, a TAK)KE BECTH PETPAHCIIALHUIO YCIIYT.

Hcnonp3oBaHue pe3yinbTaTOB HMHTEIUICKTYAIBHOW JEATCIBHOCTH 0€3 NHUCBMEHHOTO COTJIACHS  SIBJISICTCS
HapYIICHHEM UCKIIOYUTEIHHOTO NpaBa VICIONMHUTENs, YTO BIICUET 3a COOOH TPaKIaHCKYIO, aIMHHUCTPATHBHYIO
1 YTOJIOBHYIO OTBETCTBEHHOCTH B COOTBETCTBHU C JICHCTBYIOIINM 3aKOHOIATEILCTBOM Poccuiickoit denepanuu.
3aka34dK JaeT COIIaCHMe HAa KCIOJh30BaHHE CBOCTO (DOTO- M BHIICOM300paKCHHMSI, BOLICIIICTO B MAaTCPHUAIIBL,
yKa3aHHBIE B HACTOSMIEM paszene. B cirygae Hecormacus 3aka3drka ¢ HCIIONB30BAaHHEM €Tr0 M300pakeHus, OH
00s13aH yBeIOMHTB 00 3TOM VCITOMHHUTE IS B TUCbMEHHOM (hopMe 10 3eKTpoHHOMY aapecy: iInfo@romanfad.ru.
IIpu 5ToM 3aka3ymMk yBeIOMIIEH, YTO B CIIydae TAKOTO OTKa3a (prHaIbHBIE peKOMEHIanuu OT VcrmomHuTens He
OynyT BBITaHBEI.
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HcnonuuTens BpaBe B OJHOCTOPOHHEM IMOPSIIKE PACTOPTHYTh HACTOSIIHH J[0OTOBOp B Ciiydae CyIIECTBEHHOTO
HapylleHHs 3aKa3yuKoM YcJIoBHH Hactosimero Jlorosopa. IIpu 3TOM JeHeXHbIE CpEACTBa, OIUIaYEHHBIC
3aka34uKoOM MO HacToseMy JloroBopy, BO3BpaTy He HOAJIEKAT U SIBISIOTCS IITpadHON HEYCTOWKOM 3a AeHCTBUS
3akazumka. [lox cymiecTBEHHBIM HapyIIEHHEM YCIOBHH HacTodmero Jloropopa moHUMAaeTcs 000 HapyIIeHHE
aBTOPCKHUX IIPaB, PErNIaMEHTHPOBAHHBIX ACHCTBYIOIINM 3aKOHOAATENbCTBOM P® 00 aBTOpCKOM IpaBe, B TOM
YHCcIIe OJHOKpaTHOE HapyIIeHne 3akazaukoM pasnena 10 Hactosmero Jlorosopa.

B cnyuae mapymenns 3akazankom pasnena 10 Hacrosmero /loroBopa, McnomHuTeNs TakKe BIIpaBe MoTpeOOBaTh
oT 3aka3uymka yraTel komnercaruu B pazmepe 500 000 (mAThcoT THICSY) pyOJel 3a KaKOBIA CiIydail Takoro
HapyIIeHHs, a TAK)Ke KOMIICHCAI[MH BCEX NMIPUYNHEHHBIX YOBITKOB, BKIIFOUYasl YITYLICHHYIO BHITOLY.

11. PABPEHIEHUE CIIOPOB

B cinyuae BO3HMKHOBEHHs JIOOBIX pasHOITacHi Mexay 3aka3uukoM U VICHOJIHHUTENEM OTHOCHUTENIBHO
WCIIOJIHEHUsI KaXJI0W M3 CTOPOH yciioBuil JloroBopa, a Takke JIIOOBIX MHBIX Pa3HOIJIACHH, TaKHe pa3HOIJacus
JIOJDKHBI OBITH YPEryJIMPOBaHBI C IPUMEHEHNEM 00513aTEIBHOTO I0CYAEOHOTO MPETEH3HOHHOTO MOPSIIKa.

Hcnonuurens 00s3yeTcst HAPaBUTh 3aKa34MKy NTPETCH3UIO B 3JIEKTPOHHOM BHJIC Ha aJpeC MICKTPOHHOI MOYTHI,
yKa3aHHBIN 3aKa3uylKoOM NpH peructpanuu Ha Caiire. 3aka3uuk 00s3yeTcs HaNpaBUTh VCIIOTHNTENIO PETEH3UI0
Ha 3NeKTpoHHYyI0 nmouty info@romanfad.ru, a Takxe npoayOIMpOBaTh B NPETCH3UIO B MHICBMEHHOM BHIE Ha
anpec VcnomauTens, yka3aHHbI B pa3aene 13 JloroBopa. Cpok oTBera Ha mpereH3mio - 10 (mecsarts) pabodmx

JIHEW cO JHS ee MOJyUeHHUS.

B cinydae HeyperyaupoBaHHs CIOPOB B IPETEH3MOHHOM MOPSIKE, CIIOp MEpeaaeTcs B Cy Ha OCHOBAaHMU OOIIHNX
IIPaBWI I'PAXKAAHCKOIO 3aKOHOJATeNbCTBA. IIpuMeHHMBIM IpaBoM K HacrosieMy JloroBopy sBisieTCs NpaBo
Poccuiickoit @enepanuu.

12. MMPOYME YCJIOBUA

Ha Caiire McnonauTtenem MoxeT ObITh mpemioxkeHa 3akasumkam (Ilomp3oBarersiM) BO3MOXHOCTH MOJy4aTh
pa3n4Hble TMOOMpeHUs (OOHYCHI, CKUAKH). YCIIOBUS IIONYYCHHS W pa3Mep MOOMIPEHUS OIpeACIIIOTCS
HcnonHuTeneM caMoCTOSATENbHO.

HcnonHuTenb BIpaBe NU3MEHSITh, H00aBIATh M yOUpaTh OOHYCHI/CKUIKH, HAPABIIss MUCbMEHHOE YBEJIOMIICHHE
[Tonb3oBarento (3aka3unKy) B MOPSIJIKE, IPEAYCMOTPEHHON HacTosmuM JloroBopom u mopsakom padotsl Caiita.
B cnyuae Takux M3MeHeHHMH 3aka3dyuMK He BIpaBe TpeOoBaTh OT MCHONHUTENS OCTAaBIATH NMPEKHHE YCIOBUSA
HOOHIpeHI/Iﬁ " HEC IIpaBe Tpe6OBaTI) Kakne-1u00 BBIIIIATEI U y6I)ITKI/I, CBA3aHHBIC C TAKMMU U3MCHCHHUAMU.
HenelicTBUTETFHOCT OJJTHOTO M3 YCIIOBHUI JOTOBOpa HE BJIECUYET HEJCHCTBUTEIBHOCTH Beero JJoroBopa B IEIOM.
B cayvae npusHanus ycnoBus J[oroBopa HENEHCTBHTEIBHBIM, CTOPOHBI OOSI3aHBI BCTYIHUTH B IEPETOBOPHI U
W3MEHUTD JIOTOBOP TaKUM 00pa3oM, 4TOObI OH IPOJOJIKII CBOE JICHCTBHE.

Bo Bcem ocramsHOM, 4TO He YyperyiaupoBaHo JloroBopoMm, CTOpOHBI PYKOBOJACTBYIOTCS JAEHCTBYIOLUIMM
3akoHOJaTenbCTBOM Poccuiickoit deneparyn 0e3 yuera ero KOJUIM3HOHHBIX HOPM.

MMPUJIOXKEHHUE Ne 1 - [TIEPEYUEHB (OB BEM) YCIIVT.
MMPUJIOXKEHMUE Ne 2 - YCJIOBU S U TIOPAAOK BO3BPATA JJEHEXXHBIX CPEJICTB.

13. PEKBU3UTHI NCIIOJIHUTEJIA

NuauBuayanbHbIH NpeInpUHUMATEb

Pesun Bukrop Biagumuposny

HWHH 772638110604, OT'PHMUII 325774600760280
baHkoBCKUE PEKBU3UTHI:

Gunuman "Lentpansubiii”" banka BTB (ITAO)

BUK: 044525411

K/C: 30101810145250000411

P/C: 40802810500810152780
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[punosxxenne Ne 1 x [Ty6nmunol odepre Ha OKazaHHUE YCIyT
B Peo. No 1 om 15 dexaopsa 2025 200a

NEPEYEHBb (OBBEM) YCJYI'. HAITOJTHEHUE HH®OPMAIIUOHHBIX MATEPHAJIOB
“ CakpaJibHble TAJUCMAHBI JJIS IeHer, YIa4d U IKCTPeHHOo# momomu ”

Hocrym k mHGOpManioHHOMY MaTepray: 365 qHeil ¢ 1aThI OMJIATHL.

Joctyn x nHpOpMannOHHOMY MaTepHally MPeJocTaBJsIeTCsl Moce OIJIATHI YeayT (3aKa3uyK HOTydaeT MUCbMO Ha YKa3aHHYIO
UM JIEKTPOHHYIO ITOUTY € AOCTYIIOM K IIaThOopMe, I1ie pa3MEIIeHbl MATCPHAIIBI).

dopmar maTepranoB: BUACO-PUTYaIIBI C OIIATOBBIM IIJIAHOM BBITIOJIHEHUS

Ilepeuens (00beM) yeuryr: CroumocTh (11eHa) yCJIyTrH 1o
NPeI0CTABIEHHIO 0CTYyIA K
HH(OPMALMOHHOMY MATEPHAITY:

100% ot O6mieit CToMMOCTH (IICHBI)
. Tanucman «BbICTpOE NPHUBICUCHUE JICHETY

yeayr no Tapudy.
. Tamucman «MOJTHHEHOCHOE 3aKPBITHE JIOITOBY»
. Tanmneman «Ckopeiiiast npoJaka UMYILLECTBAY»
. Tanueman «'apMOHUS B CEMBE»
. Tanueman «3amuTa OT CII1a3oB, OPY U HETaTHBA»
. Tanmucman «BocnonHeHne SHEPTUn

. Tanucman «VcriojIHEHUE KeTaHUN

. Tanuceman «YiyulieHre caMO4yBCTBUS U 3J0POBbS»
4900 pyo.
29-900-pyé-

HJC He obsaraercsi.
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[Mpunoxenne Ne 2 x [TyGnuuHo# odepre Ha OkazaHHue yciyr
B Peo. Ve 1 om 15 oexaops 2025 2o0a

YCJIOBHUA A ITOPANOK BO3BPATA JEHEXKHBIX CPEICTB

JoroBop aefictByeT o monHOro ucrnoiaHeHHs CTopoHamm 00s3aTensCcTB: McnomHuTENEM — 00s3aTENBCTB 110
OKa3aHHIO Y CIIYT B paMKaxX CpPOKa OKa3aHus Y CIyT, 3aKa34MKOM — (PMHAHCOBBIX 00S3aTENbCTB 110 OIIaTe Y CIIyT.
HcnonuuTens BpaBe pacTOPTHYTH JJOroBOp B OTHOCTOPOHHEM IOPSIIKE B CITyJasX:

HapyIIEeHUsI 3aKa34lMKOM CPOKOB OIIIATHI Y CIIYT;

HapylIeHus 3aKa34MKOM YCJIOBHI O 3aIlMTe WHTEIJIEKTyalbHOH COOCTBEHHOCTH, a TAK)KE B CITydae OpraHnu3aluu
COBMECTHBIX NMOKYNOK Yciuyr (ckiamuuH). Pactopxenue JloroBopa B JaHHOM Cilydae MPOMCXOIHUT B LENAX
IpeKpalleHs HapyleHHH cO CTOPOHBI 3aKka3uuMka M MUHMMH3aluu yObITkoB Mcmonnutens. B atom ciyuae
BHECEHHas IU1aTa 3a Yciyru mo JloroBopy 3aka3unKy HE BO3BpAIaeTCs.

HapymeHus 3aka3dukoM JenoBoi pemyrtanuu Mcmomnurtens. Pactopikenue J[loroBopa B JaHHOM cilydae
MPOUCXOJNT B IIEJISIX NPEKPAIeHNs HapyIICHUH CO CTOPOHBI 3aKa3unKa 1 MUHUMH3AIMK YOBITKOB VcronHuTE IS
3aKa34yMK BIpaBe PacTOPrHYTH JOroBop B OJHOCTOPOHHEM IIOPSAKE B MOPSAKE, MPEAYCMOTPEHHOM I1aBoi 39
I'pasxmanckoro konekca Poccuiickoit @enepannu. [Ipu 3ToM BO3BpaTy HE MOMJIEXAT JICHEXKHBIE CPEICTBa 32
(hakTHYECKH OKa3aHHbIE YCIYrW, B TOM YHWCIE 3a OTKpPBHITBIE MaTepuaigbl Ha IardopMe, 10 MOMEHTa
pactopkeHust JloroBopa, a Takke (akTHUECKHE pacxonbl (3aTpartsl), NMOHECEHHbIe lcmomHuTeNneM B paMKax
OKa3aHus Y CIyr.

[TpueM K paccCMOTpPEHHMIO MPETEH3UH 3aKa3uuKa ¢ TpeOOBAaHHWEM O BO3BpATe JEHEXKHBIX CPEACTB MPEKPAIIaeTCs
MOCJIETHUM JHEM OKa3aHUs Y CIyT, 4T0 6€30r0BOPOYHO NpuHUMaeTcs CTOpoHaMHU.

ITocne 3aBepiieHus CpoKa OKa3aHUs YCIYT U MPUEMKU 3aKa3uyuKOM Y CIYyT M0 00beMY M KadeCTBY, JACHCKHBIC
CpeJCTBa 3a OKa3aHHBIE Y CIYTH HE MOAJIEeKaT BO3Bpary.

3aka3z4yMK BIpaBe OTKazaThcs OT Yciyr McnonHuTens B io0oe BpeMs 10 Havajaa okasaHusi Vcnomautenem
VYenyr.

B ciryqae otkasa 3akazumka ot Yciyr VcromHuTens 10 Hadalla OKa3aHus Y CIIyT, yIulaueHHas 3aKa3diKoM CyMMa
3a YcIyry NMOJUISKHT BO3BpaTy 3aKa3uMKy 3a BBIUETOM ITOHECEHHBIX VIcIoJHMTEneM 10 MOMEHTa BO3BpaTa
(akTHdyeckux 3arpar. BosBpar ocymiectBisiercss B TedeHume 10 (mecsiTM) KaleHAApHBIX JHEH C MOMEHTa
MPEIbABICHUS COOTBETCTBYIONIETO TPEOOBAHUS.

K ¢dakrrueckum 3atparam VcromHHUTENsT OTHOCSITCS PacXo/ibl, COBEpPIICHHbIE HA MOMEHT MOJIYYSHHUs 3asiBICHUS
0 BO3BpaTe, B YACTHOCTH: KOMHUCCHHM OaHKOBCKMX, KPEAUTHBIX OpPraHW3alMi M COOTBETCTBYIOIIMX IUIATEKHBIX
CHCTEM 3a OCYILECTBJIEHHE BO3BpaTa JEHEXHBIX cpeAcTB. [Ipu mo0bIX BO3BpaTax IEHEKHBIX CPEICTB (a Taxoke
MHBIX IJIaTexax) oT McmomHurens k 3aka3uuky VICIIOMHHUTENh HE HECET HUKAKHE PACXOAbl HAa HCIOJIHEHHE
JTAaHHBIX 0053aTEIbCTB IO BO3BPATY W OCYIIECTBICHUIO WHBIX TUaTexkel (Ha ocHoBaHmH cT. 309.2. 'K P®). Bee
YKa3aHHbBIE PACXObl NMPOU3BOAATCS 3a cdeT 3akazuuka. IIpu sToM McmomHuTens MpU OCYIIECTBIEHUHM TaKUX
aTexel 3aKa3uuKy OCYIIECTBISIET 3a4eT BCTPEUHBIX OAHOPOHBIX TPEOOBAHHUI MO OTHOIICHHIO K 3aKa3uuKy
Ha CyMMY YKa3aHHBIX pacxofioB (B coorBercTBHE cO cT. 410 'K P®) n ymenbimaeT cymmy muiatexeil Ha cymMmmy
JIaHHBIX PacXo0B.

ITocne moJiHOro mpemocTaBJeHMs AOCTYNAa K MaTepHaly Mecsiia - BO3BPAT J€HEKHBIX CPeICTB He
NMPOU3BOANTCA.

B cayyae nocpouHoro orkasa 3aka3yMka OT AajbHedIIero mojJy4eHHMsi YCJIyr, YacTHYHBIH BO3BparT
NMPOU3BOAMTCA MPONOPUUOHAIBHO KOJIMYECTBY MecslleB, BXOAAIINX B BbIOpPaHHBIH popmaT 3aka3zuuka.
3a Texkymmii Mecsi, B KOTOPOM 3aKa3yHK ysKe MOJYYMJ MOJHBIA J0CTYN K NMPOCMOTPY MaTepuaja -
BO3BPAT JCHEKHBIX CPE/ICTB He PONU3BOIUTCS.

®dakT ocBOeHHUs MaTepHaja B JAHHOM Cilydae HE BaXKEH, €CIM 3aKa34yHK IOJIyYHJI JOCTYIl K MH(GOPMAIHH I10
KOHKPETHOMY MaTepHaly U UMeJl BO3MOKHOCTb €r0 U3y4YHTh, TO JaHHBII MaTepuall CYUTAETCS IPONIECHHBIM.

B cnyuae ucnonp3zoBanus 3aKka3qMKOM KPEeIUTHBIX CPEACTB AJS OMIaThl YCIayr McnomHUTens 1 Nociae yomero
oTka3za 3aka3uuka ot JJoroBopa, 06s3aTenbpCTBa M0 OIUIATE MPOLICHTOB 32 I0JIb30BAHUE KPEAUTHBIMU CPECTBAMH
Jexar Ha 3aKka3uuke U He Mepexoaar Kk VcmomHuTento.

Bce mperensun, comepxaine TpeOOBAaHHE O BO3BPATE ACHEKHBIX CPEACTB, a TAKXKE MPETCH3WH IO KA4ECTBY
OKa3bIBaeMbIX McnonmHuTeneM YCIryr JOJKHBI HAPaBIATHCS 3aKa34MKOM B aapec VICTIOMHHUTENS MOCPEACTBOM
MOJa4M 3asIBKU Ha DJICKTPOHHYIO mouty info@romanfad.ru
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13.17.

Cpox paccMmoTpenus npeTeH3uu(uii) 3akazunka Mcmonmaurenem cocrasiseT 10 (mecars) KaleHIApHBIX AHEH C
MOMEHTA MOCTYIICHUS PETCH3UH B anpec McmonHuTens.

Bce BO3BpaThl JICHEXKHBIX CPEICTB OCYIISCTBISIOTCS MPH YCIOBHM HANpaBlICHHUS 3aKa3uWMKOM B aapec
HWcnonuurens 3asBienns o Bo3Bpare. CTOpoHaMu 6€30r0BOPOYHO MPUHUMAETCS, YTO OKOHYATEIBHOE PEIICHUE O
croco0e BO3Bpara JIEHEKHBIX CPEACTB OCTACTCS B KAXKIOM KOHKPETHOM ciiydae Ha yeMmorpenue Mcnonuurens. B
cllydae BO3Bpara JICHEXKHBIX CPEJICTB Ha cueT 3aKa3uMka B POCCHIICKOM OaHKe WIIM Ha CYeT 3aka3uhka B
IUIATeXKHOW CHCTEMe, 3alOJIHEHHOE 3asBJIICHHE Ha BO3BPAT JCHEXKHBIX CPEICTB C MOAMUCHI0 3aKa3yhKa B
CKaHUPOBAHHOM 3JICKTPOHHOM BH/E BBICBUIACTCS IO DIIEKTPOHHOW moure McHomHuTeno (IomycKaroTcs
cnenyronue dopmatel daiina: gif, jpeg, pdf). 3asBienue Ha BO3BpaT JACHEKHBIX CPEICTB NOJDKHO CONEPKATH B
0053aTeILHOM MOPSIKE CBEJICHHS O CUCTE 3aKa3urKa, KOMMEPYECKOH opranu3anuu (0aHKe), Iie XPaHUTCS CUET,
ee ajpece, 1aTy ¥ NOANUCH 3aKa34yHKa.

OUHAHCOBBIA JOKYMCHT, IMOATBEPKAAIONINIA BHECCHUAE ICHSXKHBIX CPeICTB VcmoaHuTeeM Ha cueT 3aKka3uuka,
SIBIISICTCSL  JIOKA3aTeJIbCTBOM HCIOJNIHEHHs VIcroiHuTeeM OOS3aHHOCTH IO BO3BpaTy [CHEKHBIX CPEICTB
3aka34uky, 4To 6€30roBOpoUHO npuHuMaetcsi CTOpOHAMH.

3aka34yuK MOATBEPKAAET, YTO €ro Hecoriache ¢ MHeHHeM VICTomHUTeNsT U colepKaHueM YCIyr He sBIsSeTCs
OCHOBAHHEM I/l BO3BPATA JCHEKHBIX CPEIICTB U MPEAbABICHHS IPETEH3HIA 110 KAYESCTRY.

JleHexKHbIE CPEeICTBA BO3BPAIIAIOTCS HA CUET 3aKa3urKa, ¢ KOTOPOro MPOU3BO/IMIACH OILIATa YCIyT, TU00 WHOM
CUeT, yKa3aHHbIH 3aKa3uyMKOM B 3asiBICHUU. [IpU MOKYITKE C UCMOJIb30BaHUE DAHKOBCKHX KPEIUTOB H PACCPOUCK
Wik ycinyr (UHAHCOBBIX OPraHU3aIlMii BO3BPAT MOXKET OBITH OCYIICCTBICH Ha CYET 3THX OAHKOB M
OpraHM3anmii B COOTBETCTBHUHU C YCTAHOBJIEHHBIMH MMH [TPABUIAMU.

PEKBU3UTBI UCTIOJIHUTEJIA:

HMuauBuayaabHbIH NpeINPHHAMATEb
PeBun Buxrop Baagumuposuy

WHH 772638110604, OT'PHMII 325774600760280
BaHKkoBcKMe pekBM3UTbI:

dunmnan "UeHTpanbHbln'" BaHka BTE (MAO)
BUK: 044525411

K/C: 30101810145250000411

P/C: 40802810500810152780
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