MNYBJINYHAS OPEPTA:
NpeAIoKeHHe 3aKJII0YNTh JIoroBop Ha oka3aHue yCJIyr IO NPeA0CTABICHHIO
JA0CTYNAa K MH(OPMALIMOHHBIM MaTepuanaM “OnnaiH-KkHUra «99 KonoB
MOACO3HAHUM»”

2. Mockea B Peo. Ne 1 om 31 aszycma 2026 200a

Hacrosmmuit JIOKYMEHT, pa3MeleHHbIN B CBOOOIHOM JIOCTyIIE Ha odunraTEHOM canTe
https://romanfad.ru/99-kodov npeanpunnmaresss I'opoynosoii Mapuusl IlerpoBubi, MHH 211800087558,
OI'PHUII 326774600587600, umenyeMblil B gaibHeneM, «/ICoIHUTENb», B COOTBETCTBUU C IYHKTOM 2 CTaTbu
437 Tpaxnanckoro Komekca Poccmiickoit ®enmepanun Ha 3akimodeHue J[oroBopa okasaHWs OT YCIyT (manee —
«JloroBop» mimn «OdepTa») B paMKax ycIyr B COOTBETCTBHH C HallpaBICHHEM U YCIOBHUSMH HACTOSILETO I0TOBOPA
W TPWIOKEHUH K HEeMy, yKa3aHHBIMHM Ha caiTax (masmee mo Tekcty — "Yemyru'") ¢ qro0bIM 3aMHTEPECOBAHHBIM
JIeecriocOOHBIM U COBEPUICHHOJICTHUM (PH3MYECKUM JIMIIOM, HHAWBHUYaIbHBIM MIPEAIIPUHIMATENEM, I0PUANIECKUM
JIUIIOM, 3aPETUCTPUPOBAHHBIM B COOTBETCTBHH C 3aKOHOAATEIHCTBOM PD (nanee - 3akazyuk).

AxtenitoM Hactosmied odepTsl B COOTBETCTBUH cO crathel 438 I'pakmanckoro xomekca Poccuiickoit deneparnu
SBJIACTCSl COBEpLICHHE 3aKa3yMKOM IIOJHOW WM YacTHYHOW OIUIATBI YCIYr B COOTBETCTBUH C YCIOBUSIMH
HacTosIero JJorosopa u BHIOpaHHBIME Tapu(aMu (€CIIU TaKOBBIE MPELyCMOTPEHBI yCITyTraMu).

C MOMeHTa NOCTYIJIeHHs ICHEeKHBIX CPEeACTB B CUeT OMJIAThl OKA3bIBaeMbIX YCJYT, KaK B IIOJIHOM pa3Mepe,
TaK M B YaCTH, HA pacyeTHbI c4yer McmosiHuTeNs, HAcTOSAUIA /{0roBOp cUUTaeTcCs 3aK/JIIYEHHBIM MEKIy
3aka3unkom u McnoHuTe1EM.

Axuent OdepTsl O3HauaeT TMONHOE W 0Oe30roBopodHOe coracue ¢ e€ ycioBusMHu. Akuent OdepTsl sBiseTcs
MONTBEPXKICHHEM TOTr0, Y4TO BCe U JItoOble ycioBust OdepThl IPUHIMAFOTCS 3aKa34UKOM LICITMKOM U ITOJHOCTBIO Oe3
KakuX-JIM0O OroBOpOK M OrpaHuueHMH, mpu 3ToM Axuent OdepTsl MOATBEpKIAET, YTO 3aKa3uyhK O3HAKOMIIEH CO
BCEMH YCIOBHSAMH OKa3aHUS YCIYr M ycJOBUsIMH Hactosimied OdepTbl, 4To 3aKka3duKy ITOHATHBI BCE YCIIOBHS
okazaHus Yciuyru m ycnosus OdepTbl, 4To 3aKa3yvK BOCHONB30BAJICS MMPaBOM MONYy4UTh y McromHuTens Bce u
Jto0bIe pa3bsiCHEHUs OTHOCHUTENILHO YCIOBHH OKkazaHusi Yciayr 1 OdepTsl, a Takke MOJATBEPKIAET TO, YTO YCIOBHS
okazaHus Yeiryr u OdepTsl OTHOCTBIO COOTBETCTBYIOT BOJIE, IOTPEOHOCTAM U TpeOOBaHUAM 3aKa3uMKa.

Axuent Odeptsl 03Hadaet, yto Odepra He COAEPIKUT YKa3aHHBIX B II. 2 cT. 428 ['parkaHCKOTro KojeKca yCIIOBHiA, a
PaBHO HE COAEPXKUT MHBIX SIBHO OOPEMEHHTENBHBIX Ul 3aKa3ulKa yCIOBHI, KOTOphle 3aKa3yMK, UCXOAS U3 CBOUX
Pa3yMHO IIOHUMaeMbIX MHTEPECOB, HE NMPUHSI OBl MPU HAJIMYHMHU y HErO BO3MOXXHOCTH y4acTBOBAaTh B ONPECICHHN
ycnosuii OdepTsl, a Yenyrn, yka3aHHbIe B HacTosmmei Odepre, He SBIAIOTCSA HABI3aHHBIMA 3aKa34HKYy.

MOXAJYUCTA, IO OILUIATHI YCJAYI (IO AKLEINTA) BHUMATEJIbHO O3HAKOMBTECH C
YCJI0OBUAMHU OPEPTHI.

OmraunBasi croumMocTh yeuyr McenomHmrens (MOMHOCTBIO WJIM B YacTH), 3aKasyWK — (U3NYECKOE

JIMLIO/MHANBUTYabHBIN TPEATPUHIMATEIb!

—  TapaHTHPYyeT JOCTOBEPHOCTb M aKTYaJbHOCTb CBEACHHMH, IPEIOCTABIIEMBIX O cede;

—  TapaHTHPYET, YTO OH SBJISETCS COBEPIICHHOJETHUM U ITOJTHOCTHIO JIEECIIOCOOHBIM JIMILIOM;

—  TrapaHTHpYeT, YTO I0JIb30BaTeb-CIyIIaTeNb 1Al 3aKa3uuKy CoIlacie Ha Mepeiady CBOMX IePCOHAIBHBIX
naaHbIX McnonauTento (ecnu Coymarenem OyAeT TpeThe JINIO);

—  COIJIALIaeTCs, YTO OH CAMOCTOSATEILHO HECET OTBETCTBEHHOCTD 32 JIOOBIE TIOCIEICTBHS, BOSHUKAIOIIHE B
pe3yibrare yKa3aHHs HeIOCTOBEPHBIX, HEaKTyaJIbHBIX HJIM HETOJNHBIX CBEACHHH 0 cebe.

OrutaunBasi CTOUMOCTb ycIyr VicronHuTens (MOJTHOCTBIO MU B YacTH), 3aKa3uuK — IOPUINUECKOE JIUIO 3aBepsaeT U
rapaHTHpyeT:


https://romanfad.ru/99-kodov

— TapaHTHPYET JOCTOBEPHOCTh M aKTYaJIbHOCTh CBEIEHHH, IPEJOCTABISIEMBIX O IOJIb30BaTene — (pU3n4eckoM
JMIe, Al KOTOPOTo 3aKiodeH Jlorosop;
TapaHTHPYET, YTO IOJIb30BATEINb-CIIyIIATENb SBISIETCS COBEPIICHHONETHUM M MOJHOCTBIO JI€ECIIOCOOHBIM
JIUIIOM;

— TapaHTHPYET, YTO MOIb30BATENb-CIIYIIATENb Jall 3aKa34HMKy COIVIacHe Ha Mepeady CBOUX MEPCOHATIBHBIX JaHHBIX
WcnomauTento;

— CODJIAIIAETCsl, YTO OH CaMOCTOSATENILHO HECET OTBETCTBEHHOCTh 3a JIIOOBIE IOCIEACTBHSA, BO3HHUKAIOIINE B
pe3ynbrare yKa3aHus! HEIOCTOBEPHBIX, HEAKTyalIbHBIX MJIM HETIOIHBIX CBEJICHUH 0 ceOe WiIM TOJIb30BaTele;

— 3aka3uuK SBISIETCS HAIEKAIIMM 00pa3oM YUYpEXkKICHHBIM M 3apEerHCTPHUPOBAHHBIM IOPUANYECKAM JIHIIOM,
IIPaBOMOUYHBIM B COOTBETCTBHU C 3aKOHO/aTeIbCTBOM PD Ha 3axmoueHue J[orosopa;

— JnuIa, akuentyromue JloroBop, NEHCTBYIOT B mpejenax IOJHOMOYHMM ONpeleNeHHbIX NSHCTBYIONMM Ha AaTy
3akirodenust Jlorosopa YcTaBoM/BHYTPEHHHMH JJOKYMEHTAMH, IOBEPEHHOCTHIO;

— 3aKa3yMKOM IOJy4eHbI Bce HEOOXOMMbIE KOPIIOpAaTHBHBIE 0JJ00peHus JloroBopa OT CBOMX OpraHOB YIPaBICHHUS,
B IOpAJKE, IPEAYCMOTPEHHOM JICHCTBYIOIUM 3aKOHOAATeNbcTBOM PO, B ToM umcie, ecau JJorosop sBisercs
JUISl HUX KPYITHOM CIEJIKOM MIIM CHIENKOM C 3aMHTEPECOBAaHHOCTHIO;

— 3aKa3uymK HE HaXOAUTCA B MPOIIECCE PEOPTaHU3ANNH WIN JINKBHUIALNY;

— 3axa3yMK croco0eH HayIeKaluM 00pa3oM UCTIONHATH CBOM 0053aTeNbCTBA 110 HacTosAleMy JloroBopy;

— B orHomennn 3aka3uMka OTCYTCTBYIOT CBeAEHHS O (akre monmadm kpeauropamMu CTOpOH WM HAMEPEHHUSIX
kpenutopoB CtopoH mwin camux CTOpOH Imofats 3asBiIeHUe 0 pu3HaHuU CTOPOHBI 0aHKPOTOM;

B cmywae, ecnm ycmyrum mnosmydaer smno - Choymarens, OTIMYHOE OT 3aka3uKa, TaKoe JIMIO JODKHO OBITh
MMOMMEHOBaHO 3akazynkoM 1pH aknente Odeptsl. B ciydae orcyrerBus mHGopManuu oT 3akazunka, CiayrmarenemMm
MIPU3HAETCsl N0, (aKTUYECKH COBepIIMBINEEe BXOA Ha VHTepHeT-TuaropMy uyepe3 perncTpanuio MO CCHUIKE,
HarpaBileHHOH McronHnTeneM Ha SIEKTPOHHYIO IMOYTYy WJIM B MECCEHDKEp Ha HoMep TenedoHa, yKa3aHHbIC
3akazunkoM npH akuente opeptsl. B orHomennn Ciyniarens HacTosmas opepra MPU3HACTCS JOTOBOPOM B ITOJIb3Y
tpersero ymna (cr. 430 'K P®). Omara yciayr B yka3aHHOM ciydae JOJDKHA IPOM3BOIUTHCS 3aKa3uMKOM 3a
Caymarens, a TaKke 3aKa3duK B JTOM Cllydae TapaHTHPYeT, 4YTO UM TIOJy4eHbl BCE HEOOXOIMMBbIE
(pernmaMeHTHPOBaHHBIC 3aKOHOJATEILCTBOM) COIVIACHS OT JAHHOTO (PM3MYECKOrO JIMIA, KaK OT CyObeKkTa
TNEPCOHATIbHBIX JaHHBIX.

3aKa3uyuKk MOXET MOATBEPIUTH CBOC CONIacHe (IPOM3BECTH aKIeNnT O(EepThl) C YCIOBUSIMH, YCTAHOBJICHHBIMH
HACTOSIIITM JJOTOBOPOM, B TIOJTHOM 00BEeMe TOCPEICTBOM BEITIOIHEHHS JTFO00TO U3 CIEIYIOMNX ACHCTBHUIH:

- myTeM oopMIIeHuUs 3aKa3unKoM 3asiBKU Ha CaiiTe M BHECEHHUS yCTaHOBIEHHOH McnonanTenem
MIPEIOTIIaTHl MO0 BHECEHHS TIOJIHOH CTOMMOCTH YCITYT;

- IyTEM HPOXOXKICHUS 110 UHAUBUIYAIbHOM W/HITH THIEPCCHUIKE A1 O(OPMIICHHS KPEANUTA WITH PACCPOUKH
B OaHKe AJIs1 BHECEHUS OIUIATHI 3a ycayru Mcnonaurens 1 opopMIeHHE COOTBETCTBYIOIIETO KPEAUTA/PACCPOUKH;

- npu perucrpanuy B JInunoMm kabunere Ha rutatrdopme, mepBoM Bxoze B JINUHBIN KaOMHET WIIN HHBIX
MO00HBIX B3aMMOJICHCTBHSX.

Hesnanue ycinoBuii 10roBopa He SBISICTCS OCHOBAaHNUEM JJIS ITPEABSBICHUS CO CTOPOHBI 3aKa3urKa KaKuX-J100
npeTeHs3uil k Mcnonuurento.

C MoMeHTa aklenTa 3aka3uuKoM Bce IMpeAbIIyie JOrOBOPeHHOCTH CTOPOH TEPSIIOT CHITYy U IPUMEHSIOTCS TOJIBKO
TIOJIOKEHUSI HAacTOSIIEH o(epTsI.

0. TEPMUHBI U OIPEJEJTEHUA
B Hacrosmem JloroBope HUKENIPUBEACHHBIC TEPMUHBI HCIIOJIB3YIOTCS B CICAYIOIINX 3HAYCHUAX:
JloroBop, HacTosimuii goroBop — mnyoOnuuHoe mnpemnoxenue (Odepra) - A0roBop Ha oOKa3aHue YCJIyr IO

NMPeAoCTABJEHHIO J0CTyNa K HHGOPMAUMOHHBIM MaTepuaiaM “OHjaiiH-KHUTa «99 KOI0B MOICO3HAHUN»” HA
YCJIOBHSIX, H3JI0KEHHBIX HUKe.



3aka3yMKk — T0JIB30BaTeib, JAEECHOCOOHOE (HU3UUEeCKOe JIMIO, aocTurmiee 18-TW JIETHEro BO3pacTa, JHOO
IOPUANYCCKOC HHHO/HH}IHBHHY&HBHBIﬁ MNpCANIPUHUMATEIIb, OCYHICCTBUBIICC aKIICIIT Oq)epTBI B COOCTBEHHOM
uHTEpece MO0 BBICTYMNAOIIee OT MMEHHM M B HHTEpEcax MNPEICTABIIEMOro UM (HU3MYECKOTO JIMLA, 3aKOHHBIM
MPEICTABUTENIEM KOTOPOTO OH SIBIISIETCS.

Ions30Barenp — neecriocoOHOe (u3MUeckoe MO, KOTOPOE 3apeTMCTPHPOBAHO JHOO HE3apeTHCTPHUPOBAHHBIHN
BU3UTEp, NEpemeqIIni B 4aT ¢ VcronHuTeNeM ¢ 1eipio MoaydeHuss nHpopMamu o0 yciayrax Vcmomaurens, u B
MOCIIEAYIONIEM CTaBIIMKA 3aka3ylMKoM, B Cllydae €ro 3aWHTEPEeCOBAaHHOCTH B yciyrax Vcmomaurens, mocie
OCYIIECTBICHHS aKIenTa opeprsl.

Tperbe aun0 — (U3MUYECKOE JIUIIO, MOJIYUMBIIEE AOCTYN K HPOCMOTPY MH(MOPMAIMOHHBIX MaTE€pUaliOB, B IIOJIb3Y
KOTOPOTO 3aKa34yMK OIUIATHI yCIyTH.

Yeayru — npefocTaBiaeHUe JOCTyNa K HHPOPMAMOHHOMY MaTepuairy.

Axnent odgeprsl — IMOJIHOE M 0OE30rOBOPOYHOE NPHUHATHE yciaoBuH odeprsl. [laToil akumenra cuuraercs aara
MOCTYIUICHHUS ICHEXKHBIX CPEACTB HA pacuyeTHbIH cuet McnonHuTens.

IIporpammuoe obecrnieuenne — Opaysep (InternetExplorer, YandexBrowser, Opera, FireFox, Google Chrome un
aHaJ'IOl"I/I'-lH]:le) IJIA 10CTyna K I/lH(l)OpMaU,l/IOHH])lM MarepuajiaM, HaxXoosAnUMCs B CETH I/IHTepHeT, HHBIC ITPOTIpaMMBblI,
HEOOXOMUMBIC JJIs MPOCMOTpa Marepuana (IporpaMMbl JJIs BOCIIPOW3BEACHUS ayqHMOBU3YalbHBIX MPOU3BEIACHUM,
BUJIEOMATEpHAJIOB, MpOocMOTpa (oTorpaduii 1 rpaguyeckoro Marepuaa 1 JIoOble HHbIE POrPaMMBbI, KOTOPbIE MOTYT
NOTpeOOoBaThCsl Ul O3HAKOMJICHHUSI C TPEIOCTaBIsieMbIMH VICIOMHHMTENEM MAaTepHaloM M YCIyraMu). 3aKa3duk
00s13yeTcsi caMOCTOSITENbHO oOecreunTs Hamumuue IIporpamMMHOro oOecredeHHs Ha CBOEM IE€PCOHAIBHOM
KOMITBIOTEPE WM MHOM YCTPOWCTBE, TIOCPEICTBOM KOTOPOTO OH OCYILIECTBIISICT KOMMYHHUKANUIO B ceTd MHTepHET U
KOTOPOE MOXKET OTPeOOBATHCS ISl OMydeHus Yeryr McnomHuTens.

Tapud — crouMocTs (1IeHa) ycIyT B 3aBUCUMOCTH OT BEIOPAHHOTO BapHaHTa opMara HAIOJHEHHUs MaTeprarna.
JocTyn — nipaBo 3aka3uyrKa IpoCcMaTpyBaTh, MPOCIYIINBaTh, 3HAKOMUTHCS M HHBIM 00pa3oM I10J1b30BaThCs
nperocTaBIieHHBIMU Marepuanamu.

Marepuaa — COBOKYNHOCTb TEKCTOBBIX, ayAHO (M) BHICOMATEPUAIIOB, CXEM, TECTOB, IPE3EHTAINH, YEK-INCTOB,
1a0JIOHOB M(WJIM) WHBIX JOKYMEHTOB H(WiH) WH(POPMAIMOHHBIX IPOAYKTOB, pa3paOOTaHHBIX lcroaHHUTENEM WiH
NPUHAUISKAIINX €My Ha 3aKOHHOM OCHOBaHWM W COZIEPXAIIMX HWH(POPMALMIO B COOTBETCTBHMH C BBIOPAHHBIM
tapudoM. Marepuan SBISIETCS PE3yIbTaTOM HHTEIUIEKTYaJIbHOM JeATenbHOCTH VcnomHuTens, W 3alldIieH OT
KOIIMPOBAHMS, UCKKEHHSI WJIM MHOTO HE3aKOHHOTO HMCIOJIB30BAHHS B COOTBETCTBHHU C IMOJOKEHUSIMH HACTOSIIIETO
JoroBopa u JeiCcTBYIOIINM 3aKOHOAATENBCTBOM PO 0 kKoMMepuecKkoii TaifHe.

Pe3yabTaThl MHTEJLUIEKTYAJIbHON /IEeATEIBHOCTH — COBOKYITHOCTH ayJMOMAaTepHajoB U (WIM) BHIEOMATEPUAIOB
(BUIEO3aMUCH YPOKOB, KOHCYJBTAIUi, BHICOTPAHCIAIUHN, 3(GUPOB, BEOMHAPOB), MPE3CHTANMMN, TEKCTOB, TAOJHII,
CXEM, JOKYMCHTOB I/I(I/IJ'[I/I) HWHBIX MaTc¢puajoB II0 TEME YCIYT. PeSyJ'[BTaTBI HHTeHHeKTyaHBHOﬁ JCATCIIBHOCTHU
NpUHAIeKaT VICTIOMHUTENIO U 3aIlUINEHbl OT KOIMMPOBAaHUS, NEpepadOTKH U MHOTO HE3aKOHHOTO HCIONb30BAHUS B
COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOJATEIHCTBOM.

WHble TepMHUHBI M ONpEZEICHUs, BCTpedaronecs B Tekcre Jlorosopa, TonkytoTcs CTOpOHaMH B COOTBETCTBHH C
3aKoHOZATeNnbCTBOM P® 1 cinokuBmmMucs B cetd MIHTEpHET OOBIMHBIMHU MTPAaBMIIAMH TOJIKOBAHMUS COOTBETCTBYIOIINX
TEPMHUHOB.

1. INPEIMET JOT'OBOPA. OBIIE YCJIOBUSI.

1.1. B coorBerctBuM ¢ 3akimodeHHBIM JloroBopoMm McmonHuTenb o00s3yeTcsi OkazaTh 3aka3uMKy YCJIyrH o
NMPeI0CTABIEHUIO JOCTYNA K MH(POPMANIMOHHBIM MaTepuaiam “OHiaiiH-KHUTa «99 K010B NMOACO3HAHUS»
(nanee - Marepuan), a 3axka3yuk o00s3aH TONYyYUTh W OIUIATHTh Yciuyru 1o Tapudy, eciu TaxkoBbIe
MIPELyCMOTPEHBI YCIyTaMHu.

1.2. Yenyrm VcnomHWTENs CUMTAIOTCS OKAa3aHHBIMHM KadeCTBCHHO M B IOJHOM O0OBEME B COOTBETCTBHH C HX
OKazaHHeM conllacHO cojepkanuto Ha Caiite. IlogpoOHast uH(popManms 00 OKa3bIBaeMbIX YCIyrax M CPOKH
onpenenensl Ha Caiire https://romanfad.ru/99-kodov

1.3. 3axmrouennsii JoroBop (Odepra) periamMeHTHpYETCS HOPMaMH TPaKTAHCKOTO 3aKOHOIATENbCTBA O JIOTOBOpE
npucoenuHeHus (crarbg 428 ['K PO), mockoibKy ero yciaoBus omnpeneneHsl McmomaureneM B JJoroBope u MOTYyT
OBITH IPUHATHI 3aKa3YMKOM HE MHaYe, KaK IyTeM IPHCOECIUHEHNS K NPEIJIOKEHHOMY JOTOBOPY B LIEJIOM.
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3akimtoyas JloroBop, 3aka3zuuk MOATBEPIKIAET, YTO KO BceM yciyram Mcmonnutens nmo Hacrosuemy Jorosopy
MIPUMEHSIETCS 3aKOHOJATENBLCTBO 00 aboHeHTCKOM JoroBope (cT. 429.4 'K P®). Yeayru moajieskar omnjare 1o
(pakTy npenocrasienus UcnoHurenem, He3aBHCHMO OT (GaKTHYECKOT0 UCMOJIb30BAHUS HX 3aKa3UYHKOM.
IMocne 3axmouenus: JloroBopa u omarel yciuyr VcmonHuTtenb o0si3aH oOKa3aTh 3aKa3duuKy YCIYrd IO
MPEI0CTABICHHIO JIOCTYIA K MaTepraliaM B COOTBETCTBHUHU C BBIOPAHHBIM 3aKa34MKOM (POpMAaTOM.

WHble 00s13aTeNbCTBA HE BXOAAT B MPEAMET HACTOSIIETO JAOTOBOPA M MOTYT ObITh MCIOJNHEHBI Ha OCHOBAHUH
JIOTIOTHUTEIBHOTO COTTIAMICHHUS, THOO OTICIEHBIX CAMOCTOSTEIBHBIX CIICIIOK.

2. CTOUMOCTD YCIIYI. CPOKH, TOPAIOK OIIJIATHI

Croumocts Yenyr Mcnonuurens onpenenena Ha Caiite. HAC He o0naraercsi. CTouMOCTh YCJIyru 3aBUCHT OT
BbIOPaHHOTO 3aKA3YHKOM KOMILIEKTA YCIYT, ykazaHHoro Ha Caiite u Ilpuioxkenunu Ne 1 k Odepre.
CrommocTte ycmyr crmomHWTENsT COCTaBIsIeT CyMMYy [JEHEXKHBIX CPEACTB PaBHYIO CTOMMOCTH YCIYT IO
BBIOpaHHOMY 3aka3uukoM Tapudy myTreM HaxaTus KHONKH «OTJIaTHTE» dYepe3 CIEIHANbHYIO CCBLUIKY,
c(OPMHUPOBAHHYIO Yepe3 IUIATEXKHYIO CHCTEMY M(WJIN) HHBIM COIIACOBAHHBIM CIIOCOOOM.

VcnionauTens BrpaBe HEe MPEOCTAaBIATh 3aKa3uuKy JOCTYN K JIMuHOMY KaOWHETy 1O MOMEHTA OIUIaThl YCIIYT B
IIOJTHOM 00BEME.

Omnara BHocutcs B 100% pasmepe or croumoctH Ycinyr VHOH HOpsimoK omjaTel BO3MOXEH TOJIBKO IO
MMMCHMEHHOMY COIJIaCOBaHMIO ¢ VcromHuTeneM.

IIpu ommare VYcayr Wi Ha OCHOBAaHHM IIOJYYEHHOTO Ha 3JIEKTPOHHYIO MOYTY YBEIOMJICHHUS, 3aKa3uuk
ABTOMATHYECKH IEpEHANpaBisieTcs] Ha CTPAHMIly CHCTEMBl IpHEeMa IIIaTekedl Ui BHECCHHS OIUIATHI.
HcnonHuTenb HE KOHTPOJIMPYET aNIapaTHO-NPOrPAMMHBIN KOMIUIEKC 3JEKTPOHHOM cucTeMsl marexeil. Ecnu B
pe3ynbrare TakKMX OMIMOOK IIPOM30MIIIO CIHCAaHHE [CHEXHBIX CpPEACTB 3aka3uhKka, HO IUIATE&X HE ObLI
aBTOPHM30BAH 3JCKTPOHHOW CHCTEMOW IUIaTeXeH, OOS3aHHOCTH MO BO3BpATy ICHEKHBIX CPEACTB 3aKa3uuKy
JIeKaT Ha poBaiiepe AEKTPOHHOW CHCTEMBI TUTAaTEKEH.

3akmouenueM JloroBopa Ha ycnoBusax Hactosmer OdepTsl, 3aka3yuK JaeT coriache Ha MOITyueHHE OTHOTO YeKa
oriare! Yeiyr no npusHaky “TlomHbli pacueTr” B MOMEHT BHeCeHHs TTOJTHON CTOMMOCTH (LI€HBI) YCIIYT.
DJIEKTPOHHBIN YeK HANpaBJIsIETCs] Ha JIEKTPOHHYIO MOYTy 3aKa3yuKa, yKa3aHHYIO NpH o(opMIIeHHH 3akas3a B
COOTBETCTBUU C 3aKOHOATEILCTBOM PO.

B ciyuae mpuoOperenust Yenyr MicnomHuUTens B KpeAuT, 3aKa3udK CaMOCTOSTENIBHO BCTYMAET B OTHOIICHUS C
KPEIUTHBIMH OpPTaHM3alUsAMH, B TOM 4YHCIE KPEOUTHBIMH Opokepamu. B stom cimywae VcnomHuTens He
Y4YacTBYET B OTHOUICHHSIX 3aKa3dMKa M KPEAUTHOM OpraHU3aIiy. 3aKa3drK UCIIOIHAET CBOU O0S3aHHOCTH MEPEn
KPEOUTHON OpraHu3alueld CaMOCTOSTENBHO.

IIpn orutare 3aka3dylMKOM YCIYT C HCIIOAB30BAaHWEM KPEIUTHBIX CPEACTB/paccpouky, lcmomHuTenemM
TIPEOCTABISETCA CKHU/Ka OT 0a30BOM CTOMMOCTH YCIIYT B pa3Mepe MPOIIEHTOB 10 KpeauTy/paccpouke. VitoroBoi
CTOMMOCTBIO yciIyT 1o JoroBopy B TakoM citydae OyzeT Teno foira (3aiiMa) B KpeAUTHOM JIOTOBOPE/paccpouKe
MEXIy 3aKa3dMKoM U (PMHAHCOBOM OpraHHU3aIien.

B ciyuae coBeplieHHs IulaTexa C IOMOIIBIO OAHKOBCKOH KapThl, 3aKa3dMKy PEKOMEHJYETCS HCIIOJIb30BaTh
0aHKOBCKYIO KapTy, BBINYIICHHYIO Ha MMs 3aka3uMka. B ciyuae ocymiecTBieHHs BO3Bpara OIIa4€HHBIX
JICHEeXKHBIX CPEICTB, BO3BPAT IPOU3BOAUTCS HAa OCHOBAHUH JIMYHOTO 3asiBICHHs 3aKa3yMKa [0 PEKBHU3MUTaM,
yKa3aHHBIM B 3asgBieHud. Omyara HE NpUHAMAeTcs MpU OOHApY)KeHWH HapylIeHHs 3aKa3uuKOM YCIIOBHH
IJarexa, yCTaHOBIEHHBIX J[oroBopoM u 3akoHonarenbcTBoM Poccuiickoit denepanuu.

3. YCJI0OBUA U ITOPAJOK OKA3ZAHUA YCIYT

VYuactne 3akazumka (Y4acTHWKa) B OKa3aHMM YCIYI OCYIIECTBISIETCS JUCTAHIMOHHO (OHJAalH) ¢
UCIIONIb30BAaHHUEM CeTH VMIHTEepHET M MporpaMMHOT0 odecredeHus (Crennan3upoBaHHas IporpaMma NpocMoTpa
CTpaHUI] TeIeKOMMYyHHKannoHHON cetu MHtepHer (Opaysepsl Google Chrome, Internet Explorer, FireFox u
AHAJOTMYHBIE WM), UI1 JOCTyHa K HH(POPMALMOHHBIM pecypcaM W HWHblE HIporpamMMbl JUis 00paboTKu
npeiocTaBisieMoil nHpopmanuu (Hanpumep, nporpamma Zoom).

3akazunk 00s3yeTcsi OCYIIECTBUTh IMPUBSI3KY/yKa3aHHE CBOEr0 HUKA B COOTBETCTBYIOIIEM MECCEH/Kepe K
akkayHTy Ha Ilmardopme, ¢ 1enpi0 BO3MOKHOCTH €ro MACHTH(MKAIMU B JAHHOM MecceHmxkepe Texerpam
HcnomauTenem, eciu 3T0 HEOOXOANMO JUTA OKa3aHHUAY yCIIyT.



3.3.

3.4.
3.5.

3.5.1.

3.6.

3.7.

3.7.1.

3.7.2.

3.8.

3.9.

4.1.
4.1.1.
4.1.2.

4.2.
4.2.1.
4.2.2.

4.2.3.

4.24.

4.25.

4.2.6.

HcnonHuTens BIpaBe CaMOCTOSATENILHO OMpeneiiaTh (HOpMBI U METOOBl OKa3aHWs YCIYyI, a TakKe BHOCHTH
M3MEHeHnsT B Marepualbl, MpeocTaBIsieMble MO0 HacTosmeMmy JloroBopy B paMKaX OKa3aHHA YCIYT, MpH
coXpaHeHnH 00beMa orutaueHHOTro Tapuda 1 COXpaHeHNH LIeNU U Pe3ysibTara yCIIyT.

IIpenocraBienne nocryna:

JocTyn k MaTepHaiaM MpeaoCcTaBisieTCsl Mocie OIUIaThl yCIyT TOMHOCTHIO M(1in) B yacTu. Hanumaue nocryna
3aKa34uK KOHTPOJIUPYET CAMOCTOATENBHO.

MomeHTOM Havajia OKa3aHHs yCIyT CAMTAeTCsl MOMEHT NpeaocTaBieHus McnomaureneM 3aka3duKy AOCTyIa K
Marepuay (MHANBUILYaIbHBIN JOCTYH K TuiarhopMe [eTKypc Ha 3IEKTPOHHYIO ITOUTY ).

3aka3unK 0043yeTCsl CBOEBPEMEHHO CaMOCTOATENbHO U3ydaTh NPEA0CTaBICHHbIH MaTepHal.

YesIyru cCYUTAIOTCA OKA3aHHBIMU:

VYeayru McnonHurens mo HacTosmeMy JloroBopy CUMTarOTCS OKa3aHHBIMHU 3aKa3dMKy HaJUIeKaIluM 00pa3oM, B
CPOK M HaJJIC)KAIETO KAauyecTBa, a TAKXKE NPHUHATHIMU 3aKa34MKOM, B COOTBETCTBHHM C YCIOBHSMH HACTOSIIETO
JI0TOBOpA.

Yeayra mo npegocTaBlIeHHI0 JOCTYNAa K MIAaT(oOpMe CUMTAECTCS OKa3aHHOM C JaThl HANpaBiIeHUs 3aKa3uuKy
CCBUIKM C JOCTYIIOM (JIOTHHOM M TapojiieM) Ha YKa3aHHYI0 3aKa3uMKOM OJJIEKTPOHHYIO IMouTy K JInuHomy
kabunery Ha I[lmardopme. Ilpu coOnroseHMM yKa3aHHBIX YCJIOBHHM YCIyra CYHMTaeTCsi OKa3aHHOM BHE
3aBUCHMOCTH OT TOTO IIPOCMATPUBall 3aKa3yuK 4aT/miaTgopMy HIH HeT.

Yeayrn B 4acTH NpefocTaBJeHHsl J0CTYNa K MHPOPMAIMOHHBLIM MaTepHalaM - CUNTAETCS OKa3aHHOW B
MOMEHT TIPEJOCTAaBICHUS JIOCTyNa K KakKAOMYy HWH(GOpPManHOHHOMY Marepuany Ha HHtepreT-ruiardopme. B
YaCTH OKa3aHWs JONOJHHUTENBHBIX W/WIM HWHBIX YCIyr B paMKax Tapuda — B MOMEHT OKa3aHHA
COOTBETCTBYIOIIEH YCITyTH W/HITH MIPEIOCTABICHHS 10CTYIIa K MHPOPMALMOHHBIM MaTepHajaM.

CTOpOHBI TNpHIUIM K CODIAIICHHIO 00 OTCYTCTBMM HEOOXOJMMOCTH TIONIHMCAHHMS HMTOTOBOIO aKTa
IIpUeMa-Tepeaadt OKa3aHHbBIX YCIIYT.

OtcyTcTBHE MPETEH3UH CO CTOPOHBI 3aKa3uKKa, HalpaBJIeHHbIX B MMCbMEHHOM (opme B aapec McmoanuTens no
azpecy onekTpoHHOH mouthl: info@romanfad.ru, B Teuenme 3 (Tpex) KaJeHAApHBIX [HEH C Jarhl
MIPE/IOCTaBIEHHs OCTYa K MarepuajliaM CUYMTAeTCsl TONTBEpXKAEHHEM (aKkTa MOJHOW M 0e30roBOPOYHOM ee
MIPUEMKH TI0 Ka4eCTBY U 00BEMY.

4. ITPABA 1 OBA3AHHOCTHU CTOPOH

Hcnonnutens 06s13aH:
Oxa3zarp YCIyru B COOTBETCTBHH IepedHeM (00beMOM) YCITYT.
[TpenocTaBiATh ZOCTYI K MaTepralaM B COOTBETCTBUY ¢ BEIOPaHHBIM (OPMATOM yCIIYT.

HcnoanuTens BpaBe:

[IpuBnekars K OKa3aHUIO YCIYT TPETHHUX JIUIL.

SampammBare y 3aka3udka BCIO HEOOXOOMMYIO HH(DOPMAINIO, JOKYMEHTHI U HA/JIE)KAIIEro HCIIONHEHHS
00s13aTeTBCTB 10 HacToAmeMy JoroBopy.

WzmenaTe Tapudsl (cTOMMOCTh YCIIyT) ITyTeM OITyONMKOBaHHS Ha caliTe, HOBBIE TapU(bI, ZEUCTBYIOT C MOMEHTA
ux omybnukoBaHus Ha CaiiTe, ecny MHOE HE YKa3aHO B COOTBETCTBYIOIIEH myOnukanuu. VisMeHeHne TapudoB
AKIENTOBAHHBIX YCITYT MPOU3BOAUTCS ITyTEM MOAMUCAHUS JOMOTHUTEIEHOTO COMTanieHus K JJoroBopy 00 3ToM.
[IpuocTranaBnuBaTh paboTy caiTa s MPOBEICHUSI HCOOXOMUMBIX TUIAHOBBIX MPOPMIAKTHYCCKUX U PEMOHTHBIX
pabor.

[IprocTaHOBUTH MOCTYI K JMYHOMY KaOMHETy 3aka3urka Ha IuiaTGopMe B ciaydae HapylIeHHs 3aKa3dHMKOM
HacTosiiero JloroBopa WM B Cilydae HENpeAOCTaBlIeHHsS 3aKa3dMKOM Bcel HeoOXxomaumoi mMHpopMarmu, Ju00
MIPENOCTABICHHS HEMOTHOW WJIM HEIOCTOBEpHON HH(OpMaIK, HEOOXOAUMOM JJIsl OKa3aHusl yCIyT 1o JloroBopy
B COOTBETCTBHHU C 3aKOHOIATEILCTBOM PD.

BHOCUTE KOppeKkTHpyIOIIHe H3MEHEHHUS B COAEp)KaHHE YCIYyI, HAlpaBJICHHBIE HAa €ro akTyaln3aluio |
yIydireHus 0e3 moTepu KadecTBa sl 3aKa3uuKa, BKIIIOYas BHECEHHE M3MEHEHUH B TEMBI OTJCIBHBIX YCIYT, UX
cofiepikaHue, KOIIMIEeCTBO, AAaThl 1 BpeMsl IPOBEICHNUS COOTBETCTBYIONINX YCIYT, TpadUK yCIyT, CPOKH OTKPBITHS
JOCTYTIOB, 3aMEHY y4YaCTHHKa/rocTa. MHpopMamms o TakuX H3MEHEHHSAX OCTyNMHA 3aka3uuky B JImaHOM
kabuHeTe, 100 OyAeT HallpaBIeHA JOIOIHUTEIHHO IO NCKTPOoHHOM noute u(win) B Yate Tenerpamm. CTOpOHEI
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4.3.
43.1.
43.2.

43.3.

43.4.

4.4.
44.1.

442

5.1.
5.2

5.3.

5.4.

6.1.
6.2.

7.1.

COMNIAIIAIOTCSA C TEM, YTO TaKoe W3MEHEHHWE HE SBIISIETCS OJHOCTOPOHHUM H3MEHEHHEM O00s3aTelbCTBa U
NpenCTaBisieT co00i TEXHHMYECKYI0 KOPPEKTHPOBKY, cOBeplnaeMylo VICIodHUWTENeM B LENsSX aKTyalH3alHd
nHpOpPMALIUH.

3aka3uMk 00s13aH:

CBOEBpEeMEHHO U B IOJTHOM 00beMe OIUIaTHTh CTOMMOCTH YCIyT VcromHuTeNs.

CBOEBPEMEHHO IIPEOCTABIAT MOJHYI0 M JIOCTOBEPHYIO HH(OPMAIINIO, HEOOXOANMYIO JUIsl OKa3aHUs YCIyT, B
TOM YMCJIE IIPU OIJIaTe YCIIyT.

Cobimonarh 3THYECKUE HOPMBI TTOBEACHUSI TIPH MOJYYSHUH YCIIyT, B YaCTHOCTH HE MyOJIMKOBaTh B OOIIUX YaTax
COOOILICHNs, HE OTHOCSIIUECS K TeMaTHKe YCIyr, He JOMyCKarh HEyBAXKMTENBHBIX BBICKA3bIBAHUH U
OCKOpOJNIEHUH B anpec Apyrux 3aka3duumkoB, mpencraButenei McnomHutens, VcmomHUTENs, HE OCYIIECTBIATD
PEIUTHO3HYI0 WJIM  TONUTHYECKYI0 IIPOMaraHay, peKIaMy/TIpOJBIDKCHHE COOCTBEHHBIX YCIyT, HE
pacIpocTpaHaTh WHPOPMALIUIO 3KCTPEMHCTCKOTO HIIM TOPHOTPA(QUUECKOTO XapaKTepa, MpOoIaraHAnpyrONIyio
XKECTOKOCTh M HacwiIne, He cOOMpaTh MMOXXEPTBOBAHMS, HE OCYIIECTBIATh AaTUTAIIMOHHYIO IESTEINbHOCTh JTI000T0
XapakTepa, He pa3Mellarh JIOOBIX CCBUIOK Ha JpYrHe WHTEpHET-CalThl Oe3 coracoBaHus ¢ Mcnonnurenem Ha
Caiite, B yarax.

Hcnonp3oBark npenocTaBlieHHbIH AOCTyNn (JIOTHH W Haponb) uis Bxona B JImunblid xabuner Ha [lnardopme
HCKITFOYUTEIHHO CAMOCTOSTEIBHO. 3aKa3UUKy 3alpeIIeHO MepeaaBaTh TaKoi TOCTy TpeThbUM JIUIaM.

3aka3uyuk BOpaBe:

IIpuocTaHoBUTE AOCTYI K MaTepUaaM yCIyr Ha OIPEACIICHHBIN IEPUOJ 110 IPEABAPUTEIILHOMY
MMMCHMEHHOMY COTIacOBaHMIO ¢ McromanTeneM, ohopMIIEHHOMY JOTOTHUATEIFHBIM COTMIAIIIEHUEM K
Hacrosiuiemy Jlorosopy.

[Nonmy4ars nHGOPMATMOHHYIO TONACPIKKY II0 BOIIPOCAM, CBI3aHHBIM C TIOPSIKOM OKa3aHUsS YCIIYT U paboToi
[TmaTdopmel, Ha IPOTSHKEHUH CPOKA TOCTYTIA K YCIYTaM.

5. CPOK JEVCTBUS JOTOBOPA. TOPSIIOK PACTOPXKEHMSI JOT'OBOPA

JloroBop BCTymHaeT B CHIIy C MOMEHTA aKLENTa 3aKa3dlKOM M ICHCTBYET 10 MOMEHTA HCIIOJHEHUS! 00513aTEeIIbCTB.

JloroBop MOXXeT OBITh PACTOPTHYT MO WHHULMATHBE VICIONHUTENS B OXHOCTOPOHHEM BHECYCOHOM IIOpSAKE B

cllydae OTCYTCTBHS OpPTraHN3AIlMOHHON, TEXHUYIECKON M I0PUANIECKON BO3MOXKHOCTH MPEJOCTABIATE TOCTYII K

yactu Caiita, rTpyOoro Hapymenus 3akazunkoMm JloroBopa, B HWHBIX CIydYasX, IIPeIyCMOTPEHHBIX

3aKOHOJATENbCTBOM PD.

VBenomieHnue 3akazuuka VICHonmHUTENEM O pacTOPKEHUU IPOU3BOAUTCS MYTEM OTIPAaBKU Ha AIEKTPOHHYIO

nouty 3akazdyMKa, yKa3aHHYyI0 NpH perucrpauuu Ha Caiite, 10O B KauecTBE KOHTAKTHOW B JINUHOM KaOuHeTe

3aka3uuka.

Iox rpyObIM HapymIeHHEM B HACTOAIIEM ITyHKTE CTOPOHBI TOHUMAIOT CJIEIYIOIICE:

— IIpocpouka orraTsl CTOMMOCTH yCIYT (MTOTHOCTHIO MIIH B YaCTH);

— Hapymenue pazgena 4 JloroBopa

— Hapymenne 3aka3zunkom nHOTO 00s13aTenbcTBa 1o JIoroBopy He yCTpaHEeHHOE 3aKa3unKoM B TeueHHWe 3 ITHel
o TpeboBaHmIO McroaHUTENS.

6. U3MEHEHHUE YCJIOBHU JOTOBOPA

3aka3z4yuK He BIpaBe Mepeaarh CBOM Mpasa U o0si3aHHOCTH 10 JloroBopy TpeTheii CTopoHe.

HcnonauTens BhpaBe YCTyNaTh IIpaBa, IEPEBOAWTh MOITH (B TOM UHCIIE IIPHUBICKATh CyOarecHTOB H
CyOIOApSITINKOB) TO BCEM 00s3aTenbCTBaM, BO3HUKIIMM n3 JloroBopa. Hacrosimmm 3aka3dMk JaeT cBoe
comlacMe Ha YCTYNKY IpaB M HepeBoj Aoira Jro0bM TpeTbuM jmiaM. O COCTOSIBIIEHCS yCTYIKE TpaB W/HiH
nepeBoze JAosra Mcnomnurens uHpOpMuUpyeT 3aka3uuka, pasMelas COOTBETCTBYIOIIYI0 HH(oOpManuio B
JInyHoM KaOMHETE WY HAIpPaBJIsis Ha 3JICKTPOHHYIO MOUTY 3aKa3yuKa.

7. OTBETCTBEHHOCTHB CTOPOH.

3aKka3yuK HE BIPAaBE H3MEHATH YCIOBHA JOTOBOpPa B OJHOCTOPOHHEM IOpSAAKE, a paBHO TpebOOBaTh OT
HcnionHuTENs N3MEHEHHS YCIIOBHS 10TOBOPA.
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7.2.

7.3.

7.4.

7.5.

7.6.

1.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

Hcnonuurens He HECET OTBETCTBEHHOCTH 33 KaueCTBO COEAMHEHUS ¢ ceThio MHTepHeT M (QpyHKIHMOHHpOBaHUE

000pyIoBaHUS 1 IPOrPaMMHOTO oOecIieyeHUs 3aKa3anKa.

ITpu BeIABRIEeHNM VcnomHuTENeM (akTa HECONIACOBAHHOTO C HUM AOCTYTA TPETHHX JIHI] K COIEPKAHUIO YCIyT

3aka3uuk 00s3aH BO BHECYIEOHOM TMOpsAIKE IO IHUCHBMEHHOMY TpeboBaHHIO VICTIOMHHUTENSI OIUIATUTH

rxoMmmeHcanuio B pazmepe 200 000 ([IByxcoT Teicsd) pyOieit 3a KakIoe HapyIIeHHue.

B cnydae Hapymenus 3akazunkoMm yciouid [loroBopa VcronHuTenb BIpaBe NPEKpaTUTh AOCTYI 3aKa3duKa K

JInayHoMy KaOWHETY, a Tak)Ke 3a0IOKMPOBaTh NOCTYN 3aka3ynka Ha CalT MM K KOHKPETHOM YCIIyTraMm.

VcnonHuTens He HECET OTBETCTBEHHOCTH 3a COJCpIKaHWe MHPOPMAlLUK, pa3MellaeMoil B YaTaXx MECCEHKEPOB

(«WhatsApp», «Telegramy» u T.I..), B TOM YHCIIE 3@ UCIOIB30BAHHE TPETHUMHU JIMIIAMH [EPCOHANBHBIX TaHHBIX,

KOTOPBIC 3aKa34yrK OCTaBJISIET B TAKMX YaTax.

CaiiT 1 ero mporpaMMHBIE CpPEICTBa, B TOM uuciie JIMYHBIN KaOWHET, IpemaoCcTaBIsIOTCS B cocTosHNK «Kak

ectb». Ha 3akasumke JeXuT pHUCK Hcmonb3oBaHus Caifta. lcnomHWTENs HE HECET OTBETCTBEHHOCTH 32

HEHCIOJIHCHNE WJIM HEHaJJIe)Kallee MCIONHeHNEe 00s3aTenbcTB M0 HacTtosimeMmy JloroBopy, a Takke 3a

BO3MOXKHBIH yI1ep0, BOSHUKIINHN B pe3yibTare:

— OTCYTCTBUSI (HEBO3MOXXHOCTH YCTaHOBJICHHS, IPEKpaleHus 1 1p.) MHTepHeT-coeAnHeHni;

— YCTaHOBJEHHSA TOCYHAPCTBEHHOTO PpETryJHpOBaHUS (WIM PETYJIMPOBAaHHUA HWHBIMH OpraHU3aLUsSIMH)
XO3HUCTBCHHOW MEATCIPHOCTH KOMMEPYECKHX OpraHu3aluii B ceTH VIHTEepHET W/WIM YCTaHOBJICHHUS
YKa3aHHBIMH CyOBEKTAMM DPa30BbIX OrPAaHWYEHWH, 3aTPyAHSIOMUX WIM JENAOIINX HEBO3MOXHBIM
HCTIONHEHHE HacTosmero JJorosopa;

— JIpyTHX CJIydYaeB, CBA3aHHBIX c jeicTBueM (Oe3neiicTBreM) monmb3oBarenei MHTepHeTa W/MIM Ipyrux
CyOBEKTOB, HANpPABICHHBIMH Ha yXyALICHHE OOLIeH CHTyallMM C HMCHOJNB30BaHMEM ceTn MHTepHeT n/mimm
KOMITBIOTEPHOTO 000PYIOBAHHUS;

— HCIIONB30BaHMs (HEBO3MOXXHOCTH HCIIONb30BaHUS) M Kakue Obl TO HM OBUIO MOCIEACTBHS HMCIOJIB30BAHUS
(HEBO3MOXXHOCTH MCIOJIb30BaHMS) 3aKa34MKOM BBIOpaHHOM UM (hOPMBI OILIaTHl yciIyr 1o Jlorosopy.

3a npocpouKy omiarel Yeayr 3aka3uuk 1o TpeboBaHuio McnonHutens o6s3aH omiaTuth neHto B pa3mepe 0,1%

OT CYMMBI 33JI0JDKEHHOCTH 32 KaXIbli IeHb TPOCPOUKH oruiathl. [1pu cornacoBanuu ¢ McnonHurenem nepeHoca

CPOKOB OIUTAThI YCIIYT - HE CUUTAETCS HAPYILICHUEM.

3a mpocpouky okazaHus Ycrmyr McnomHuTens 1mo TpeOoBaHHMIO 3aka3diMKa OOs3aH OIUIATHTH IIEHIO B pa3Mepe

0,1% oT croMMOCTH HEOKa3aHHOH B CpPOK YCIyrd 3a KaKAbIH AEHb MPOCPOYKH OKazaHMs yciuyr. llpu

COIVIACOBAHMH € 3aKa3uMKOM IIEPEHOCA CPOKOB OKa3aHMUs YCIYT - HE CUNTAETCS HapyIICHHEM.

3akazunk 00s3aH HE JOIyCKaTh paclpoCTpaHEHHE JIIOOBIMU CIIOCOOaMH HEIOCTOBEpHOH HH(pOpManuu 06

ycnyrax HMcnommurens, a Takke WH(QOPMAIUIO, TOpPOYAINyI0 JEJIOBYI0 pemyTtanuio Mcnomxurens. 3a

HCUCIIOJIHCHHS HACTOSIICTO IMyHKTAa 3aKa3duWK HECEeT OTBETCTBCHHOCTh B BHuE mmTpada B pasmepe 500 000

(IATBCOT THICSIY) pyONel 3a KaKAbIH yCTaHOBICHHBIM Ciydall. 3aka3uuK OOs3aH yHOBJIETBOPUTH TPeOOBaHUE

Wcnonuutens o BbIILIaTe KOMIICHCAalMKM B TCUYCHHUC 7 KaJICHAapHBIX IlHeﬁ C MOMCHTA IOJYUYCHUA

COOTBETCTBYIOLIETO TPEOOBAHUSI.

VcionmHuTens HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH OKa3aHHS yCIyr 3aKa3dWKy 10 NpUYMHAM, HE

3aBUCSIIMM OT VcnomHuTens, a UMEHHO: HapymeHue pabotsl HTepHeTa, o6opynosanus wiu 110 co cTopoHsI

3akazunka, coon B pabore ciryx0 email-paccbuIky, B TOM YMCIIE IIPH ITONTAAaHUK ceM VICTIomHuTeNs B manky

«Criam», a TakKe B Cllydae HEBBITIONHEHUS 3aKa3uMKOM MHCTPYKIHMH JIMOO MX HE MPOYTEHHUH, HAIPABIIEMBIM

€MY 110 JJICKTPOHHBIM KaHajlaM CBA3H.

B naHHOM cityyae yCIyrW CUMTArOTCSl OKa3aHHBIMU HaJUIEXKAIIMM 00pa3oM M TOUIEKAIINM OIIaTe B ITOJTHOM

pasmepe.

VcnonHuTens HE HECeT OTBETCTBEHHOCTh 3a HapylIEHWE YCIOBUH HACTOSILIETO JIOTOBOpAa B Clydae

IpeIoCTaBiIeHuss 3aKa3uuKoM HEIOCTOBEPHOH W/MJM HENOoJHOW HMH(OpManuu KacaTenbHO ceOsi BO BpeMs

oopmieHuss 3akaza, B T.4. KOHTakTHOW uHpopmauuu (e-mail, TenmepoH W T.I.), a TaKKe B Ciydae

HENpeJ0CTaBICHHUS 3aKa3drKOM HOBOW KOHTaKkTHOM nHpopmaiiu (e-mail, Tenedon) npu ux u3MeHEHUH.

Hukakass undopmanus, npegocrasisiemass McnojiHuTeleM B paMKaxX OKa3aHMs YCJIYT 0 HACTOsIIIEMY

JA0T0BOPY, He MOKEeT PACCMAaTPUBAThCSl KAK FApAHTHS NOCTHKEHHUS KAKOro-a1ubo pe3yJbrara.

IpunsiTMe pewieHMii Ha OCHOBe Bceil mpenocrabjeHHOil McnmoaHutesneM MHPOPMALMH HAXOAUTCH B

HCKJIIOYUTETbHOI KOMIeTeHIMH 3aKa3unKa. 3aKa3uiK NPUHUMAET HA celsl MOJIHYI0 OTBETCTBEHHOCTDh U

PHCKH, CBAI3aHHBIE € MCIO/Ib30BaHHEeM HHQOPMAIIMU M PeKOMEHAANNI, mpeaocTaBieHHbIX McnomuTenem

B PaMKaXx HCIOJHEHHsI CBOMX 00s13aTe1bCcTB 10 Jlorosopy.



7.14.

7.15.

7.16.

7.17.

7.18.

7.19.

7.20.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

VicnonHuTens HEe HeceT OTBETCTBEHHOCTH 3a HEHaJUIeXkKallee OKazaHHe YCIYI, €CIIH OHO SBUJIOCH CIIEICTBHEM
HEIOCTOBEPHOCTH, HEJOCTATOYHOCTH WM HECBOEBPEMEHHOCTH TNPEIOCTABICHHBIX 3aKa3UMKOM CBEICHHH, a
TaK)Ke BCICACTBHE UHBIX HapymieHuih OQepThl coO CTOPOHBI 3aKa3yHKa.

HcnonHuTens He HECET OTBETCTBEHHOCTHb 3a JKU3Hb, 3[J0POBbE M CaMOYYBCTBHE 3aKa3uyHKa, ero (YUHaHCOBOE
MIOJIOKEHUE, MOpalbHOE, IICUXOJIOTHYECKOEe COCTOSIHHE M pe3yNbTaThl AEATENbHOCTH JHO0 Oe3neicTBUsL.
3aKkaz4uK CaMOCTOSITENIHO OIpEAeNseT JUis ceds BO3MOXKHOCTh U 11€7€CO00pPa3HOCTh MPUMEHEHHS METOJIOB,
CIoco0oB, MeTOAMKM VIcnomHuTens ¥ BBINOJHEHMs 3aJaHUH  W/WIM  YOPaKHEHHWH, PEKOMEHIYEeMBbIX
HcnonanTenem. 3aka3uuKk yIOCTOBEPSET, YTO CAMOCTOSTEIBHO HECET OTBETCTBEHHOCTh 3a BCE NPHUHSTHIC
peIIeHNs U COBEPIICHHBIE UM JIeHCTBUS.

Heuncnosb3oBanue 3aka3unMkoM MpeAocTaBJAeHHbIX MarepuaaoB H(MIM) HMHBIX YCJIYr He SIBJIsAeTCA
OCHOBAaHMEM /JI5l ”3MEHEeHHsI CTOUMOCTH (L[eHbI) YCIYT.

VcnonanTens HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHE OKA3aHHBIX YCIYT OXHIAHUAM 3akazduka. [Ipu
9TOM CyOBEKTHBHAs OTpHIATEThbHAS OIECHKA 3aKa3YWKOM OKa3aHHBIX llcmonmHuTeneM VYCIyr HE SIBISCTCS
OCHOBaHHEM CUUTATh YCIIYTH HEOKa3aHHBIMU WIJIH OKa3aHHBIMU HEHAIIC)KAIIIM 00Pa30oM.

@dakToM OIUIAaTHl M 3aKIIOYCHUS JaHHOTO JIOTOBOpa 3aKa3yWK IOATBEPXKAACT, uTo VICHONHMTENs HE HeceT
HUKAaKOW OTBETCTBEHHOCTH 32 COCTOSIHUE 30pPOBbsl 3aKa3uMKa W MOCIEACTBHS KOTOPHIE MOTYT OBITh BHI3BaHBI
BBHJIY CJIEZIOBaHMA peKoMeHaausM VicnonHuTens.

B ciaywae HeucmomHeHMS WIM HEHAJJICKAIIero MCIOMHEHHUS CBOMX 00s3aTeNIbCTB, CTOPOHBI HECYT
OTBETCTBCHHOCTh B COOTBETCTBHH C JCHCTBYIONIUM 3akoHOMaTenbcTBOM P® u Hacrosmeir Odeproit. B cinygae
HapylIeHus 3aka3uuKoM nopsiaka akienta Odeprsl JoroBop npru3HaeTcsi He3aKIIOUESHHBIM.

Bo BceM ocTanpHOM, 4TO HE HpeAyCMOTpeHO HacTosmei odeptoit (JoroBopom), CTOPOHBI PyKOBOACTBYIOTCS
JEHCTBYIOLUM 3aKOHOaTeNbCcTBOM Poccuiickoit denepannu.

8. KOHOUJAEHIINAJIIBHOCTD

K xoHdunennuanpHoi oTHOCHTCS ro0ast nHpopmanus (B T.4. Marepuaisl, [leuarHsle Marepuaisl, cooOIIEHNS B
rpynnoBbix 4arax Vcmomnutens B Meccenmkepax («WhatsApp», «Viber», «Telegram» u T.1.), nHbopmanus,
noctynHas B JluyHoMm KkaOuHere), OTHOCsIascs K Tpoueccy okasanus Yeiayr Vcnonnurenem, He
OITyOJIMKOBAaHHAS B OTKPBITOM JIOCTYIIE U HE SABIIOLIASCS AOCTYIHON IS BCEOOIETO CBEICHUS.

3aka3unk 00s3yeTcs He pasniamarh KOH(GUACHIMATIbHYI HH()OPMAIMIO M WHBIC JaHHBIC, MPEIOCTABICHHBIC
HcnonauTteneM B Xo[e OKa3aHHs YCIyr (3a HCKITIOYCHUEM OOIIEIOCTYTHOW HH()OPMAIIMK), TPETHIM JIHLaM Oe3
IIPe/IBapUTEIBHOTO MMCBMEHHOTO coriacus Vcnomaurerns.

CTOpOHBI MPU3HAIOT, YTO MH(POPMAIMOHHBIE MaTepUalbl, JOCTYM K KOTOPBIM IMONy4YaeT 3aKa3uuK, SBISIOTCS
pe3ybTaTOM MHTEIUIEKTYAJIbHOM AesTeNbHOCTH VIcTomHuTeNs U coepkar KoHQUASHINAIBHYI0 HH(POPMAIINIO,
MO3BOJIAIOIIYI0 VICTIOMHUTENI0 TpU CYNIECTBYIOIIUX WM BO3MOXHBIX OOCTOATENHCTBAX YBEIMYUTH JOXOIIBI,
n30exaTh HEONPaBIaHHBIX PACXOMIOB, COXPAHUTH IMOJIOKEHHE HA PhIHKE TOBAPOB, pabOT, YCIYyT MM HOJY4YUTh
HHYI0 KOMMEPYECKYIO BBITOLY.

3aka3uuk 00s3yercss coOMoAaTh PeXNM KOH(PHUISHIINAIHLHOCTH M HE COBEPIIATh JEHCTBHN, HAalPaBICHHBIX Ha
pacipoCTpaHeHUE HIIM PACKPBITHE HH(OPMALIUH, HIIH CO3IAIOIINX YTPO3y €€ PACKPBITHS WIH PACIIPOCTPAHEHHS,
B YaCTHOCTH:

- KOIMpOBaHHE HMHGOPMALMOHHBIX MAaTepUalioB JIOOBIM CHOCOOOM, Iiepefada pacrevaTaHHBIX
MaTepHalioB Ha OyMa)KHOM HOCHTeElle, MEPEeChUIKa MaTepUajoB TPETbUM JIMIA Ha 3JNEKTPOHHYIO IO4YTY, B
MECCEH/KEPHI X HHBIM CII0cO00M;

- pasmiamars MH(MOpPMAIMIO, COIepXKallylocs B HMH(POPMANMOHHBIX Marephajax B YCTHOW WIH
MICBMEHHOU (hopMe, B TOM YHCIIe Yepe3 COLNAIbHBIC CETH;

- HE pasniamark JIo0bIM criocoboM MH(OpPMaIHIo, MONTyYeHHYI0 oT VcromHuTens uepe3 rpymnIoBble
YaThl B MECCEH/IKEPAX.

3anpelnaercsi nepeAaBarh TPETbUM JIMIAM, a PABHO CO3[aBaTh YCJOBHUS JUIS IOJYYEHHs TPETHbUMH JIULAMH
MIOJIHOMOYHI 0 ZOCTYIly K MarepuajiaM yciyr McHoMHHUTeNI U UCIOIb30BaTh 3TH MaTepralbl B KOMMEPYECKUX
LEJSIX OT CBOETO HMEHH.

3aka3umKy 3amperaeTcs pacupoCTPaHATh U NepeaaBaTh TPETHHM JHIaM HH(OpManuio, MOTyYeHHYIO BO BpeMs
YCIyT, B TOM 4YHCJIE IyTeM IIepecKasa, KOINMPOBAHUS, Npojaxd. B ToM uymcne 3aka3dymKy 3amperiaercs
UCIIONB30BaTh HH(OPMALIUIO, IIOTYYSHHYIO Ha YCIIyrax sl TPEThHX JIULL.

3aka3uMK JaeT coracue Ha ucnonp3oBanue McnonHuTteneM or3piBoB 3akazuuka 00 Mcnonnurene u



8.8.

9.1.

9.2.

9.3.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

OKa3bIBaEMbIX UM YCIIyraxX, OCTaBICHHBIX 3aKa3uMKOM B O(QUIMANBHBIX rpynmnax VICHomHHUTeNs B COIMANbHBIX
ceTsx 0Oe3 yka3aHWsl TIOJHOTO WMeHH ((pamMminy, UMEHH U OTYECTBA) M 0€3 HCIONb30BaHHUS H300paKCHUS
Ilonb3oBarens, B meNIX pa3MEIIEHWS TaKUX OT3BIBOB Ha oOQuIManbHBIX caiitax VcnomHurens, B
MHQOPMALMOHHBIX W pPEKIaMHBIX Marepuasnax Mcmomnurens. Hactosimee cormacue AefCTBYeT € JAaThl
3akmrodeHust Jlorosopa. Hacrosimee cormacue MOXeT OBITH OTO3BaHO 3aKa3uMKOM B JFO0OH MOMEHT IIyTeM
HaIpaBJICHUS 3asBJICHUS Ha AMEKTpOoHHYI0 ouTy Mcnonuutens info@romanfad.ru

3akaz4ynK JaeT cBoe comiacue VcnomHureno Ha 0OHapoOIOBaHUE U AajbHEHIIee HCIONb30BaHIE H300paKEeHUS
3akazunka B Mpolecce OKazaHMs Yciyr B (OTO-, BUIEOMAaTepHalaX, paBHO Kak M 3a(MKCHPOBAHHOTO B
HE3aBHCUMBIX APYT OT Jpyra Kaapax TaKMX BHJEOMAaTepHalioB, a TaKkke 3a()MKCHPOBAHHOTO B JIIOOBIX MHBIX

00BEeKTaxX, H300paKEHNH B LEJSX pa3MelIeHHs TaKoro U300pakeHus: Ha ouIHaIbHbIX caiitax McnonHuTens, B
WHQOPMALMOHHBIX M pPEKJIaMHBIX Marepuanax VcrnojHuTendss M JIOOBIX HHBIX LENsX, CBS3aHHBIX C
JeATeNBHOCTBIO VICTIONHUTENS U HE MPOTUBOPEYAIINX ACHCTBYIOIIEMY 3aKoHOAaTenbCTBy. HacTosimee coracue
JEHUCTBYET C JaThl 3aKiroueHus: JloroBopa M pacipocTpaHsIeTcsl Ha Iro0ble 00bEKTHI, co3anHble VcomHuTenem
B niepuof foctyna k Caiity 3aka3uikoM, a TAKKe MOIyYSHHBIE OT 3aKa3uuKa B 3TOT NIEPHO.

Hacrosiiee cornmacne MOXXeT OBITH OTO3BaHO 3aKa3uMKOM B JIFO0OI MOMEHT ITyTeM HaIpaBJICHUS 3asBICHHS Ha
anekTponHyto nouty Ucnonuurens info@romanfad.ru

9. DOPC-MAKOP

CTOpOHBI OCBOOOX/AIOTCS OT OTBETCTBEHHOCTH 3a ITOJHOE WIM YaCTHYHOE HEHCIIOJIHEHHE O0SM3aTeNIbCTB I10
JloroBopy B citydae, €Ciii HEHCIIOJIHEHNE 00513aTeNILCTB SIBIIIOCH CIIEICTBUEM JCHCTBUI HETIPEOJOIMMOI CHIIBI, a
MMEHHO: II0Kapa, HaBOJHEHHs, 3eMJIETPsICEHHs, 3a0acCTOBKH, BOWHBI, IEHCTBHH OpPraHOB TOCYAAapCTBEHHOW
BJIACTH WJIH JPYTHX He3aBHCAIUX 0T CTOPOH 0OCTOSTEIHCTB.

CtopoHa, KoTOpas He MOXET BBIIOIHUTH 00s13aTeNbCTBa 110 JoroBopy, AOKHA CBOEBPEMEHHO, HO HE MO3/HEE
IATH KaJeHAAPHBIX THEH IMOCie HACTYIUICHHS OOCTOATENBCTB HEMPEOAONUMON CHIIBI, TUCBMEHHO H3BECTUTH
apyryto CTOpOHY, € IPEAOCTABIEHIEM 000CHOBBIBAIOLINX JOKYMEHTOB, BHIIAHHBIX KOMIIETEHTHBIMU OPTaHaMH.
HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a BPEMEHHbIE COOHM M MEPEPBIBBI B pabOTE MHTEPHET-PECYPCOB
VcionHuTens ¥ BBI3BaHHYIO UMM TIOTEPIO HH()OPMAIIIH.

10. IIPABA HA PE3YJIBTATHI HHTEJLJIEKTYAJIBHOM JESATEJIBHOCTH

Bce wmarepmanbl, mpenocrapnsemble McmomHuTeneM 3aKa3dMKy B TIPOIECCe OKa3aHHWS YCIyr, a Takxke
pe3ynbTatel  (OTO- W BHUACOCHEMKH, IIONydeHHBIE VICHONMHUTENEM BO BpeMs TNPOBEACHUS KOHCYIBTAIUH,
TIPU3HAIOTCS pe3yIbTaTaMi HHTEIUICKTYyaTbHOH e TeTbHOCTH VICIONHATEIS.

Bce mpaBa Ha yKa3aHHBIC pe3yJibTaThl WHTEIUICKTYabHOW JAEATEIFHOCTH TPUHAIeKAT lcmomHuTeNo.
HcnonHuTeNns UMEET MPaBO HCIOIB30BATh JAHHBIC MAaTEPUANBI, a TAKXKE MaTepUabl YCIYT Ha CBOMX CalTax U
COLIMANIBHBIX CETAX.

3akazuyuK BIIpaBe KCIOJIB30BaTh MaTe€pualibl W 3alMCH YCIYT, MOJyYEHHbIE B pe3yJbTare OKa3aHusi YCIyT, a
TAKXKE PE3YJIbTaThl (bOTO- 1 BUACOCHEMKU, MOJYYECHHBIC UM BO BpEMs IPOBEACHUA KOHCyJ'IbTaI.IHﬁ, SIBIIAOIINECA
pe3ynbTaraMu HHTeJ’[J’IeKTyaJ'IBHOfI JACATCIBHOCTH, HCKIIOYUTCIBHBIMU IIpaBaMU Ha KOTOPLIC 06na)1aeT
VicnonHUTEND, UCKAIOUUMENbHO 8 TUYHBIX UelAX, B PaMKaX, YCTaHOBIEHHBIX CT. 1273 'K PO.

OcymecTBiaATh (HOTO- W BHACOCHEMKY W (WIIH) ayIHO3alUCh BO3MOXKHO TOJBKO C MHCBMEHHOTO Pa3pelIeHHS
WcnonauTens. 3aka3yWKk HE BIpaBe KOMUPOBATh KaK ITOJHOCTBIO, TaK M YAaCTHYHO, ayJuo- M BHUICO3AIHCH
KOHCYJBTAINMN, a TAK)Ke BECTH PETPAHCIIIHIO YCIIYT.

Hcnonp3oBaHue pe3ylnbTaTOB HMHTEIDICKTYyalbHOH JEATEIFHOCTH 03 MHUCBMEHHOTO COTIACHs SBISCTCS
HapYyIICHHEM HCKIIOYUTEIHFHOTO MpaBa MCmomMHUTENs, 4TOo BICUET 3a CO00I rpaIaHCKYIO, aIMUHHCTPATUBHYIO
Y YTOJIOBHYIO OTBETCTBEHHOCTh B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATEIECTBOM Poccuiickoit denepariyu.

3akazuuMK JaeT corlache Ha HCIIOJIb30BaHHE CBOEro (poTo- M BUICOM300paKEHHMs, BOLICALIEIO B MaTepUallbl,
yKa3aHHbIE B HacTosIIeM pasjelie. B ciiyyae Hecornacus 3aka3dyuKa C MCIOJIB30BaHHEM €ro M300paKeHus], OH
o0s3aH  yBegOMHTH 00 dToM lVcrmomHuTenss B TNHCHbMEHHOH (GopMe MO 3JIEKTPOHHOMY  ajpecy:
info@romanfad.ru. IIpn sTom 3akazumk yBeJOMIIEH, YTO B CIlydae TAKOTO OTKa3a (PMHAIBHBIC PEKOMEHIALINU
ot McrionauTens He OyAyT BBIIAHBL



mailto:info@romanfad.ru
mailto:info@romanfad.ru
mailto:info@romanfad.ru

10.7.

10.8.

11.2.

11.3.

12.1.

12.2.

12.3.

12.4.

HcnonHuTens BIpaBe B OXHOCTOPOHHEM MOPSAKE PaCTOPTHYTh HacTosuuil J[oroBop B ciy4ae CyIIeCTBEHHOIO
HapymeHuss 3aKa3yhMKkoM yciaoBui Hactosmero J[lorosopa. Ilpm 3TOM [eHEXHBIE CpENCTBa, OIMJIAYCHHBIC
3aka3uuKoM Mo HacTosmeMy JloroBopy, BO3Bpary He MOIJIEKaT U SBISIOTCS MTpadHON HEyCTOWKON 3a NeHCTBHA
3akazunka. Ilox cymiecTBeHHBIM HapyIIEHHEM YCIOBHI HacTosmiero /loroBopa mOHMMAaeTcs J000e HapyIIeHne
aBTOPCKHX TIPaB, PENIAMEHTHPOBAHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM PD 00 aBTOpCKOM IpaBe, B TOM
YHcIIe OHOKPAaTHOE HapylleHne 3aka3uukoM paszaena 10 Hactosmero JJorosopa.

B ciryuae napymenns 3akazunkom pasnena 10 Hacrosmero JloroBopa, McnonHurens Takke BIpaBe MOTpeOOBaTH
oT 3akaz4yuka yriaTel Komrencauu B pasmepe 500 000 (msaTbcoT ThICSY) pyOryed 3a KaXkIblid Cilydail Takoro
HapyUIEHHs, a TAK)Ke KOMIIEHCALMH BCEX MPUYMHEHHBIX YOBITKOB, BKIIIOYAs YITYILIEHHYIO BBITOLY.

11. PABPEIIEHUE CIIOPOB

B ciyuae BO3HUKHOBEHHMS JIOOBIX pasHODIacuii Mexnay 3aka3uukoM W McroigHuTeneM OTHOCHTEIBHO
UCIIOJTHEHUs KaKI0W M3 CTOPOH ycioBuH JloroBopa, a Takke JIOOBIX MHBIX PAa3HOIVIACHH, TaKUE Pa3HOIIACHS
JIOJKHBI OBITH YPEryJHPOBaHbI C TPUMEHEHHEM 0053aTeNIbHOTO A0CY1e0HOTO TPETEH3HOHHOTO TTOPSAKA.
HcnonauTens 00s13yeTcsl HapaBUTh 3aKa3uMKy MPETEH3HIO B JIEKTPOHHOM BUIE Ha aipecC 3JEKTPOHHON ITOUTHI,
yKa3zaHHBIN 3aKa3uukoM Ipu peructpannu Ha Caiite. 3aka3dnuk 00s3yeTcsl HalpaBUTh VICIIOTHHUTEINIO MTPETEH3UI0
Ha eKkTpoHHyI0 mouty info@romanfad.ru, a Taxke nmpomyOnupoBaTh B MPETEH3WIO B MHUCEMEHHOM BUAE Ha
anpec VcnomauTens, yka3aHHeId B pazgene 13 JloroBopa. Cpok oTBeTa Ha mpereH3uro - 10 (mecsaTh) paboumx
JTHEH cOo IHS ee TOJTyYeHNsI.

B cnydae HeyperynnpoBaHUs CIIOPOB B IMPETEH3MOHHOM MOPSJIKE, CIIOP MEPEfaeTcsl B CyJl Ha OCHOBAaHWH OOIINX
MIPaBWJI TPaXKIAHCKOTO 3aKOHOJaTeNnbcTBa. [IpUMEHMMBIM NpaBoM K Hacrtosiemy JloroBopy sBISieTCS IpaBoO
Poccuiickoii @enepanuu.

12. ITPOYHME YCJIOBHUA

Ha Caiite Mcnonnurenem Moxer ObITh npemioxeHa 3akazunmkam (ITosnp3oBarensM) BO3MOXKHOCTH IOJYYaTh
pasnuuHble ToowpeHus: (OOHYCBI, CKUJKM). YCIIOBUSI MOJYyYEHHMs M pa3Mep HOOLIPEHUS ONpPEeIessIFoTCs
HcnonHuTeneM caMOCTOSTENbHO.

Hcnonuurens BOpaBe U3MEHSTh, JOOABIATh U yOUpaTh OOHYCHI/CKHIKH, HANPABISS MUCbBMEHHOE YBEOMIICHHE
[onp3oBaremnto (3aka3uuKy) B MOPSAKE, MPETyCMOTPEHHOW HacTosmmM J[oroBopoM u mopsakom padoter Caira.
B ciydae Taknx m3mMeHeHMH 3aka3zduumK HE BIpaBe TPeOOBaTh OT VCIIONHMTENST OCTAaBIATH MPEKHUE YCIOBHS
MIOOLIPEHNH U HE TIpaBe TPeOoBaTh KaKNe-JIN0O0 BBIILIATHI U YOBITKH, CBSI3aHHBIE C TAKIMH N3MEHEHHUSAMH.
HenelicTBUTEIFHOCTh OHOTO M3 YCIOBUI JOTOBOpa HE BIICYET HEACHCTBUTEIBHOCTH Beero Jlorosopa B IIETIOM.
B ciyuae nmpusHanms ycioBust JloroBopa HeIeHCTBHUTENbHBIM, CTOPOHBI OOSI3aHBI BCTYIHTH B IEPETOBOPHI U
WU3MEHUTH JOTOBOP TaKUM 00pa3oM, YTOOBI OH MPOJIOJIKHI CBOE JICHCTBHE.

Bo BceM ocrtanbHOM, 4TO He yperyaupoBaHo JloroBopoMm, CTOpPOHBI PYKOBOACTBYIOTCS JE€HCTBYIOLIUM
3akoHozarenbecTBoM Poccuiickoit @enepanuu 06e3 ydera ero KOJUIM3HOHHBIX HOPM.

MMPUJIOXKEHUE Ne 1 - ITIEPEYEHbB (OBBEM) YCIIVT.
IMMPUJIOXKEHUE Ne 2 - YCJIOBUSA U TIOPAJIOK BO3BPATA JEHEXHBIX CPEZICTB.

13. PEKBU3UTHI UCIIOJIHUTEJIA

NuauBuayanbHbIi
npeanpuaumareab FopOynoBa Mapuna
IlerpoBHa
WHH 211800087558, OI'PHUII 326774600587600
bankoBCKHE PEKBU3UTHIL:

Owman "lentpansubiit" banka BTh (ITAO)
BUK: 044525411
K/C:30101810145250000411

P/C: 40802810100810393787
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Ipunoxenune Ne 1 x [TybimaHo# odepTe Ha OKa3aHUE YCIIyT
B Peo. Ne 1 om 31 aszycma 2026 200a

NEPEYEHDb (OFBEM) YCJIYI. HAITIOJITHEHUE NTHO®OPMAIIMOHHBIX MATEPUAJIOB
“ OHJIAaHH-KHHUTa «99 KOI0B MOIACO3HAHU)

Hocryn x nHpOpManoHHOMY Marepuany: 185 qHel ¢ 7aThl OMJIATHI.

JocTyn kK mHQOPMAIIMOHHOMY MaTepHaIy MpeAoCTaBIsAeTCs Mocje OMIAThl yeayr (3aka3uuk MMOIyvaeT MHMChMO Ha YKa3aHHYIO
UM BJIEKTPOHHYIO [TOYTY C JOCTYIIOM K IIaropMe, Iie pa3MelieHbl MaTepHabl).

@dopmar MaTepranoB: BUACO-PUTYaNIbI C IIOMIATOBBIM IIJIAHOM BBITTOJIHEHHS

Ilepeuyens (00beM) yeuayr: CroumocTsb (LleHa) yCJayru no
NPEe0CTABJIEHHIO 10CTYNA K
HH(POPMALMOHHOMY
MaTepHay:

100% ot O6meit CTonMOoCTH (IISHBI)

Kuwra B popmare pdf-daiina u B aynuo-popmare
yeiryr o Tapudy.

990 pyo.
H/IC ne odaaraercs.
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Ipunoxenune Ne 2 x [TybimaHO# odepTe Ha OKa3aHUE YCIIyT
B Peo. Ne 1 om 31 aszycma 2026 200a

YCJIOBUS U TOPSIIOK BO3BPATA JEHEKHBIX CPEJICTB

JHoroBop aeiicTByer 1o momHoro ucnonHeHuss CTopoHamu 00s3aTenbCTB: McnonHuteneM — 00s3aTeNbCTB 110
OKa3zaHHIO YCIIYT B paMKax CpOKa oKa3aHus YCiyr, 3aKka3duKoM — (DUHAHCOBBIX 00s13aTeNbCTB 110 OIIaTe YCIyT.
HcnonHuTens BIIpaBe pacTOPrHyTh JOroBOp B OTHOCTOPOHHEM MOPSIIKE B CIyJasiX:

HapyleHus 3aKa3uiKoM CPOKOB OIUIATHI YCIIYT;

HapymeHus 3aKa3uyiKoOM YCIIOBHUII O 3aIIMTE MHTEIUIEKTYaIbHOH COOCTBEHHOCTH, a TAKXKE B CITydae OPTaHU3ALIH
COBMECTHBIX HOKYIOK Yciyr (ckmamumH). Pactopxenue JloroBopa B JaHHOM Ciydae HMPOUCXOIUT B LIEJAX
TIPEKpaIleHyss HapyIIeHHH CO CTOPOHBI 3aKka3dWKa M MHHUMH3anuu yObITKOB Mcnomuurens. B stom ciyudae
BHECEHHasl I1aTa 3a Yciayru o JloroBopy 3aka3uuKy He BO3BpAIaeTCs.

HapymeHuss 3aka3uhkoM JenoBoil pemyranuu HMcnomnurtens. Pactopxxenue [loroBopa B JaHHOM cCilydae
MPOUCXOANT B MENAX TPEKPAIICHUS] HAPYIICHHH CO CTOPOHBI 3aka3uMka W MHUHHMHU3AIUK yOBITKOB
Wcnonnurens

3aKa34nK BIPaBe PACTOPTHYTH JlOTOBOP B OJHOCTOPOHHEM IOPSIKE B MOPSAKE, MPEITyCMOTPEHHOM IaBoi 39
I'paxxnanckoro konexca Poccuiickoit @enepanuu. Ilpu sToM BO3BpaTy He MHOAJIEKAT JCHEXKHBIE CPEACTBA 32
(aKTH4eCcKn OKa3aHHbIE YCIYyrd, B TOM YHCIIE 32 OTKPBITHIE Marepuajibl Ha Iuiatrdopme, 10 MOMEHTa
pactopxkenust Jlorosopa, a Takxke (aKTHYeCKHe pacXoipl (3aTparhl), MOHECEHHBIe lcromHnTeneM B paMKax
OKa3aHUs YCIyT.

[Tpuem K paccMOTpeHHIO IMpeTeH3nit 3aka3zunka ¢ TpPeOOBAaHUEM O BO3BpPATE JICHEKHBIX CPENICTB IPEKPAIACTCs
MOCJICHUM JTHEM OKa3aHus YCIyT, 4To 0e30roBopo4HO npruHUMaeTcst CTOpOHAMH.

ITocne 3aBepieHusI CPOKA OKa3aHUsA YCIYr W MPHEMKH 3aKa3uuKOM YCIYT MO 00beMYy U Ka4eCTBY, NCHEIKHBIC
CpEIICTBa 3a OKa3aHHbIE YCIyTH HE MOJJIEKAT BO3BPATY.

3aka34yuK BIIpaBE OTKa3aTbcs OT Yeuyr Mcmomnurens B mro0oe BpeMs A0 Hayajla okazaHus lcronHutenaem
VYenyr.

B ciydae orkasa 3akaszumka ot Yeuyr VicnonmHuTENS 10 Hadana OKa3aHUs YCIYT, YIUIaueHHAs 3aKa3diKOM CyMMa
3a Yeyry MOAJIEXWT BO3BpaTy 3aKa3dyMKy 3a BBUETOM IIOHECEHHBIX lcrmoiaHmTeneM 10 MOMEHTa BO3Bpara
¢dakTnyecknx 3arpar. BosBpar ocymectBisiercs B TeueHue 10 (mecATH) KaleHOApHBIX THEH C MOMEHTa
TIPEABSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHMSL.

K ¢axrnueckum 3arparam VcnomHUTENsS OTHOCATCS! PacXo/bl, COBEPIICHHBIE HA MOMEHT IOyYeHHS 3asIBJICHUS
0 BO3BpaTe, B YaCTHOCTH: KOMHCCHHM OaHKOBCKMX, KPEAMTHBIX OPTaHM3alMi M COOTBETCTBYIOUIMX IUIATEKHBIX
CHCTEM 3a OCYIIECTBICHHE BO3BpaTa JICHEKHBIX CpeACTB. [IpH J0OBIX BO3BpaTax JAEHEKHBIX CPEACTB (a TaKke
HWHBIX nnaTen(ax) oTr Mcnonuurensa k 33[(33‘11/[[(}/ HcnonHutens HE HECET HUKAKHUE pacxoibl Ha MCIIOJIHCHUE
JAHHBIX 0053aTEeNBCTB [0 BO3BPATy U OCYIIECTBICHHIO MHBIX IUIaTekel (Ha ocHoBaHuM cT. 309.2. 'K P®). Bee
yKa3aHHbIE PacXofibl MPOMU3BOAATCS 3a cueT 3aka3umka. IIpu stom McmomHUTENs MpH OCYIIECTBICHUH TaKHX
IaTexeil 3aka3uuKy OCYIIECTBISIET 3a4eT BCTPEUHBIX OJHOPOIHBIX TPEOOBAHUM MO OTHOMICHHIO K 3aKa3dHKy
Ha CyMMY yKa3aHHBIX pacxonoB (B coorBercTBHE cO CT. 410 'K P®) n ymenpmaer cymmy miarexeil Ha Cymmy
JAHHBIX PACXOJIOB.

ITocie MOJHOrO mNperoOCTABJEHHS] JOCTYNa K MaTepHaJy Mecsilla - BO3BPAT [IeHEKHBIX CpeICTB He
NPON3BOAUTCS.

B cay4ae qocpo4yHoro orka3a 3aka34uka OT JadbHeHIIero noJiydeHust ycayr, Y4aCTHYHBIA BO3BpaT
NPON3BOAUTCS MPONOPIHOHAIBLHO KOJIHYECTBY MeCsiieB, BXOAAIIUX B BbIOpaHHbIil ¢popmar 3aka3unka.
3a Texkymuii Mecsil, B KOTOPOM 3aKa34HK y:Ke MOJYYHJI MOJTHBIA JOCTYIl K IPOCMOTPY MaTepHaJa -
BO3BPAT JCHEKHBIX CPEACTB He MPOU3BOIMTCS.

®dakT 0CBOCHMS MaTepualia B JJAHHOM CJly4ae HE BaXKCH, €CJIM 3aKa34yMK MOIYYHI JOCTYN K UHPOPMAIHH IO
KOHKPECTHOMY Marcpualy u UMEJI BOBMOKHOCTb €Iro U3y4mThb, TO I[aHHBIﬁ mMarepuajl CHUTACTCA HpOfII[eHHBIM.

B cnydae ncnonp3oBaHUs 3aKa3duMKOM KPETUTHBIX CPENCTB JUIA OIUTATHl YCIYT VICTIOMHUTENS U MOCIEAYIOIIETO
oTka3a 3aka3zunka oT JloroBopa, 00s13aTesIbCTBA M0 OIJIaTe MPOLICHTOB 3a MOJIb30BAHNUE KPEIUTHBIMH CPEICTBAMHU
JieKatr Ha 3aka3umKe U He nepexonsT k McmomanTento.

Bce mperensun, comepxamme TpeOOBaHHE O BO3BpAare ACHEKHBIX CPEACTB, a TAKXKE NMPETEH3WH MO KaueCTBY
OKa3bIBaeMbIX VcrmomHuTeNeM YCIIyT DOMDKHBI HANpPaBIIATHCS 3aKa3uMKOM B aapec VICIONMHUTENS TOCPEICTBOM
MoJa4yy 3asBKH Ha NMEKTPOHHYIO nouty info@romanfad.ru
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Cpok paccmorpenust npereH3un(uii) 3akazurnka VcnomauteneM coctapisieT 10 (mecsTh) KajleHIApHBIX JHEH ¢
MOMEHTA MTOCTYIUICHUS MIPEeTEeH3UN B aapec McmomHuTens.

Bce BO3Bparhl JCHEXKHBIX CPENCTB OCYIIECTBISIIOTCA TPH YCIOBHH HAampaBlieHHs 3aKa3dMKOM B aJpec
WcnonanTens 3asBieHns o Bo3Bpare. CTopoHaMu 0€30TOBOPOYHO IPHHAMACTCS, YTO OKOHYATEIIEHOE PEIICHHE O
crioco0e Bo3Bpara JEHEKHBIX CPEICTB OCTACTCS B KAXKIOM KOHKPETHOM CiTydae Ha ycMoTpenue Mcmonaurens. B
Cllydae BO3BpaTa ICHEKHBIX CPEICTB Ha CUET 3aKa3uWka B POCCHIICKOM OaHKe WIH Ha CUeT 3aKa3yWKa B
IUTATCIKHOW CHCTEME, 3allOMTHCHHOE 3asBJICHHC Ha BO3BPAT JICHEXKHBIX CPEICTB C IOMMUCHI0 3aka3unka B
CKAaHHPOBAaHHOM DJIICKTPOHHOM BHJE BBICBUIACTCSA IO SIICKTPOHHON mmouTte McmomHuTento (IOomycKarTcs
cneayromme Gopmarel daitna: gif, jpeg, pdf). 3asBieHue Ha BO3BpaT IEHEKHBIX CPEACTB JOHKHO COJCPKATH B
00s13aTeIbHOM TOPSIIKE CBEICHUS O cYeTe 3aKa3urka, KOMMEPUYECKOi opranusaiuu (0aHKe), [ XpaHUTCS CUET,
ee ajpece, 1aTy U HOAINUCH 3aKa3uuKa.

OUHAHCOBBIA JTOKYMEHT, ITONTBEPKIAIOMINN BHECEHNE JCHEXKHBIX CpeICTB VcmomHnuTeNeM Ha cyeT 3aKazdmKa,
SIBIISICTCSL  TOKA3aTeIhCTBOM FHCIIONHEHMsI VlcromHuTeneM OOS3aHHOCTH IO BO3BpAaTy ICHEXKHBIX CpEICTB
3aka3uuKy, 9To 6€30roBOpouHO mpuHUMaeTcsi CTOpoHaMHU.

3aka3uuK MOATBEPIKIACT, YTO €r0 HECOIIache ¢ MHEHHEM VICIIOMHHTENS W COAEp:KaHHEM YCIYT HE SBISCTCS
OCHOBAaHUEM JJI BO3Bpara ACHCIKHBIX CPECACTB U MPEABABICHUA npeTeH31/1171 10 Ka4€CTBY.

JleHekHBIE CpelcTBa BO3BPAIIAIOTCS Ha CUET 3aKa3urka, C KOTOPOTo MPOM3BOAWIACH OIJIaTa yCIyT, 100 MHON
CUeT, yKa3aHHBIM 3aKa34MKoOM B 3asBICHHU. [IpH MOKyIKe ¢ MCHOIb30BaHHE OAHKOBCKHUX KPEAUTOB U PACCPOUCK
WA ycIyr (UHAHCOBBIX OpraHW3alWii BO3BpPaT MOXET OBITh OCYIICCTBICH HAa c4YeT 3THX OaHKOB U
opraHu3anmii B COOTBETCTBHHU C YCTAHOBJIEHHBIMH MMH TTPABHIIAMU.

PEKBU3UTHI HCITIOJTHUTEJIA:

NuauBuayanbHbIi
npeanpuaumareb FopOynoBa Mapuna
IlerpoBHa
WHH 211800087558, OI'PHUAII 326774600587600
baHkoBCKHE PEKBU3UTHIL:

Owman "lentpansueiit" banka BTH (ITAO)
BUK: 044525411
K/C:30101810145250000411

P/C: 40802810100810393787
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